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UBND TiNH BAc GIANG
SOy TE

CQNG HoA xA HOI CHU NGHiA VIET NAM. .
Dqc l~p - Tl}' do - H~nh phuc

S6: j'f IKH-SYT Bac Giang,ngaY1Sthimg5 ndm2018

KEHOACH.
Khao sat, danh gia sl}'hili long nglfiri dan VOldich vt}Y t~cfing nam 2018

Can cir ,K@hoach s6 44731KH-UBND ngay 22/12/2017 cua Chu tich
UBND tinh Bac Giang ve cai each hanh chfnh Nha mroc tinh B~c Giang nam
2018. Sa Y t@tinh B~c Giang xay dung k@hoach khao sat, danh gia sir hai long
nguoi dan voi dich vu y t@cong nam 2018 nhir sau:

I. MVC ntcn, YEU cAu
- TriSn khai thirc hien co hieu qua cac nQi dung cai each hanh chinh nha

mroc theo chu truong cua Trung irong, cua tinh phil hQ'Pvoi tinh hinh thirc t@
cua nganh y t@va lQ trinh thirc bien cai each hanh chinh nha mroctir nay d@n
nam 2020.

- Danh gia sir hai long cua ngtroi benh ve dich V\1y t@tai cac benh vien
cong l~p tren dja ban tinh B~c Giang nam 2018 theo cac chi s6: Kha nang ti@p
c~n; S\1'minh b~ch thong tin va thu t\1Chanh chinh; cO'sa v~t ch~t va phuong ti~n
ph\1cV\l nguai b~nh; thai dQUng xir cua nhan vien y t@;k@tqua cung c~p djch
V\1.Vi~c do luang S\l hai long d6i voi djch V\1y t@cong dam bao tinh khach
quan, trung th\lC va chinh xac.

- Xac djnh duQ'cnhUng v~n de nguai b~nh chua hai long; Sir d\1ngk@tqua
khao sat dS ti@nhanh cai ti@nch~t luqng b~nh vi~n. Ho~ch dinh cac giai phap
cling c6, cai thi~n th\1'c tr~ng cung c~p dich V\l lam gia tang S\l hai long cua
nguai b~nh.

II.NQIDUNG

1. Ph~mvi, d8i tlfC}'ng
- TriSn khai danh gia, do luang S\l hai long cua nguai dan d6i voi djch V\l

y t@cong t~i cac b~nh vi~n cong l~p tren dja ban tinh B~c Giang

- D6i tuqng cung c~p thong tin: Nguai trvc ti@psir d\1n_gdjch V\1.ho{ic
nguai nha cua nguai sir d\1ng djch V\l, dap ling cac tieu chi: Tuoi ~ 18 t,!oi. Go
du tdi nghi~m trong sir d\1ngdjch V\1cU,adon vi t~i th,ai diem )chao sat (toi thieu
3 ngay). T~m ly binh thuang, khong mac ,cac b~nh ve tam than; Tinh tr~ng suc
khoe co the dap Ung duQ'cvi~c tra lai y kien.

2. Bo Call hoi khao sat.
- Theo Bo cau hoi da: duO'c Bo Y t@ban hanh kern theo K@ho~ch s6

1333/KH-BYT ~e vi~c do luang, 'danh' gia Sl)'hai long cua nguai b~nh ve phong
cach, thai dQ ph\1c V\1cua can bQy t@,cO'sa y t@xanh, s~ch, dt;!pva ch~t lUQ'ng
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benh vien nam 2017, bao g6m 05 nhom chi s6, cu the nhu sau:

+Nhom chi s6 vS kha nang tiSp c~n: 3 chi s6.

+Nhom chi s6 vS minh bach thong tin & thu tuc hanh chinh: 6 chi s6

+ ,Nhom chi s6 vS co sa v~t ch~t & phuong tien phuc vu ngiroi benh:
13 chi so.

+Nhom chi s6 vS thai dQirng xu cua nhan vien y tS: 8 chi s6.

+Nhom chi s6 vS kSt qua cung c~p dich vu: 8 chi s6.

(Co bo cdu hoi chi tiit gUi kern)
3. sA hreng phi~u khao sat
- D6i voi cac benh vien co 2: 450 giirong, chon 350 phieu: Benh vien Sa

khoa tinh; Benh vien San Nhi, m6i benh vien 350 phieu x 2 benh vien = 700
phieu.

_ S6i voi cac benh vien co < 450 giirong benh, chon co chu dich 03 benh
vien:

+ 01 benh vien chuyen khoa tren dia ban thanh ph6 B~c Giang: Benh vien
Ph6i.

+ 01 b~nh vi~n tuySn huy~n thuQc viIng trung du: B~nh vi~n Sa khoa
huy~n Vi~t Yen.

+ 01 b~nh vi~n co dia ban huy~n miSn nlii: B~nh vi~n Sa khoa huy~n Yen
ThS. M6i b~nh vi~n 100 phiSu x 03 b~nh vi~n = 300 phiSu.

- T6ng s6 phiSu khao sat: 1000 phiSu.

4. each thrrc khao sat
_De bao dam tinh ngftu nhien, d~i di~n, d6ng thai gilip b~nh vi~n xac dinh

nhUng v~n dS nguai b~nh chua hai long, vi~c chQnmftu thgc hi~n nhu sau:

_ L~y danh sach ngum b~nh dang nfun diSu tri ~i cac khoa lam sang tren
phftnmSm kham, chua b~nh cua cac b~nh.

+ ChQn theo ten nguai b~nh theo chu cM d~u cua ten, trong 1 ngay co the
chQn 1, 2, 3 chu cai tuy s6 IUQ11gnguai b~nh n&mdiSu tri, nhung c~n bao dam
toan bQnguai b~nh co cung chu cai d~u cua ten dSu du<)'cdu<)'cvao danh sach.

+ Trong danh sach dii l~p, chQn nguai b~nh trgc tiSp su d\lng dich V\lho~c
ngum nha cua nguai su d\lng dich V\l ~i thai diem khao sat t6i thieu 3 ngay.

_Nguai b~nh sau khi du<)'ckhao sat vien huang dftn se co thai gian tir 1-3
ngay de diSn phiSu va chu dQng tha vao hom dii chu~n bi sftn.

5. Khao sat VieD
_ Sa Y ts thanh l~p nhom khao sat g6m khoang 15 nguai, thanh ph~n c~c

can bQtir cac phong thuQCSa Y tS va t~i B~nh vi~n Sa khoa, chuyen khoa tuyen
tinh, tuySn huy~n.
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- Nhom co nhiem vu xuong cac dia diem diSm khao sat da diroc lua
chon, tnrc ti~p phat phieu khao sat, hu6ng ddn ngiroi benh di~n phieu khao sat.

- L~p hom thu dS ngiroi benh chu dQng tha phieu khao sat.

6. Phuong phap danh gia
Thang diSm Likert 03 c~p dQ tit 1-3 diroc ap dung dS tinh diSm hai long

cua ngiroi benh; m6i chi s6 d~u co 5 phirong an dS nguoi benh/ngiroi nha ngiroi
benh Iva chon, m6i phuong an se co s6 diem nrong irng:

1. "DS danglT6t1Hai long" - 03 diSm

2. "Binh thirong"

3. "Kho khan! Khong t6tJKhong hai long":

- 02 diSm

- 01 diSm

4. "Khong co y kien/Khong tra loi" - khong tinh diSm

5. "Khong su dung dich V\}". - khong tinh diSm

- Ty l~ hai long cua NB d6i voi m6i chi s6 duoc xac dinh bfutg s6 ngum
l\Ia chQn phuong an 1/(chia) cho t6ng s6 nguai l\Ia chQn phuong an 1 + phuong
an 2 + phuong an 3 (khong bao g6m nhiing nguai Iva chQn Phuong an 4 va
Phuong an 5)

- Xac dinh muc dQ hai long d6i vai m6i nhom chi s6: GQP1)' l~ hai long
cua cac chi s6 thanh phAn trong nhom thea cong thuc binh quan s6 hQc don gian
(trung binh cQng)

_ Xac dinh muc dQ hai long chung cua NB b~ng cach gQP ty l~ hai long
cua 5 nhom chi s6 thea cong thuc binh quan s6 hQc don gian (trung binh cQng)

7. Phan tich sB li~u, vi~t bao cao va cong bBk~t qua
S6 li~u thu duQ'c nh~p bfutg phAn m~m EpiData 3.1 va phan tich b~ng

phAnmem SPSS 16.0 cho cac thong tin mo ta va phan tich th6ng ke.

Cac test th6ng ke duQ'c su d\lng dS so sanh diSm trung binh cac bi~n xa
hQiva nhan khAu/nghe nghi~p (cac bi~n dQc l~p). Phan tich h6i qui logistic 'JuQ'?
ap d\lng dS phan tich m6i lien quan giua ty l~ hai long nguai b~nh vai cac yeu to
xa hQiva nhan khAu/ngh~ nghi~p ...

S. ThOi gian ti~n hanh
_Ti~n hanh khao sat, phan tich s6 li~u, vi~t bao cao hoan thanh trong Quy

II nam 2018.

III. KlNH PHi
Ng6n kinh phi: Tit ngu6n ngan sach Nha nuac.

T6ng s6 kinh phi: 100 tri~u (MQt tram tri~u d6ng chfu1).

Co d\I tru chi ti~t gui kern
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IV. TO CHUC THT!C HIJ~N
- Giao phong Nghiep V\1 Y lam dAum6i, ph6i hop voi cac phong va dan

vi lien quan t6 chirc, tri@nkhai tlnrc hien kS hoach, TiSn hanh khao sat, t6ng
hop, phan tich kSt qua.

- Phong KS hoach- Tai chinh xem xet nghien ciru du tru kinh phi trinh Sa
Tai chinh xem xet phe duyet b6 sung kinh phi nam 2018.

, - Cac phong cua Sa Y tS cli can bQtham gia doan dieu tra khao sat khi co
yeu cau,

- Gi~m d6c .cac benh vien cir can 9Q h6 tro, ph6i hop voi doan khao sat
cua Sa Y te khi trien khai tai dan vi.!~

NO'inh{in:
- Liru: VT, NVY.
Bin di~ntir:
- Cac benh vien trong nganh;
- Cac phong thuoc SO';
- Lanh dao SO'(bao cao),
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PHIEU TRUNG cAu YKIEN VE suHA.l LONG

CVA NGUm BENHfNGUm NHA.NGUm BENH. .

Trdn trong cam an Ong/ba dii sit dung dich v~ tai co sa cua chung toi. Xin
duoc biit y kiin cua Ong/ba v~ dich v~ nay. tJi dam bao tinh v6 danh va bao mdt,
Ong/ba khong cdn phai ghi ten cua minh vao phiiu tra lai. Nhiing Y kiin quf; gid cua
Ong/ba se giup dich v~ cua chung toi ngay cang hoan thien han nhiim dap img muc
tieu tam gia tang S1! hai long cua nguai benh va nang cao uy tin cua co sa trong thai

gian tai.

HUUng dan tra Iili ph;~u: Ong/ba drum d~u cheo (X) vao 0 vuong tirong ung

voi phuong an tra loi

A. THONG TIN CVA NGUm TAA Lin:

A2.
A3. Trinh de)hec n (Chi chon mot 1...:1~.~~~~~'C:!....!.~~~~~---~L-I

phuang an tra lai) ~2:,:,._':"~_::X-=-=.:I....~---r-------~L---J
3.
4.

AS. nghi~p chinh? (Chi chon mot ~1~.--=":'~:L:::::::"':J:2:::""::':::::"':~------.l:-:'--I
phuong an tra lai vai ngh~ mang IQi ~~~~~_::::"':'="::'::;2- __ ----~-:---I
thu nhdp cao nhdt)

5.
6.

A6. Xin onglba cho mac s cna gia ~~~~::__ -------:-~-i
dinh minh so vo; nhfrng ngrr01xung
quanh?

................................

A7. Xin drrO'c loai hinh dich vu ma
Ong/baingrr01 than dii/d;ng sfr d1}ng
. cO'sa?

.................................

A8. Trong KCB nay, ong/ba co sa
the bao hi~m t~ khon
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A9. la ngU'Oitrue sir dung
dich Vl}. hay la ngU'Oinha? .................................

B. Y K1EN NH~N XET vi: DICH VV Y TE DO CO Sa CUNG cAp:
B.I. Xin dllQ'Cbi~t nhin xct cia ong/ba v~ mQt sA yin d~ co lien quan d~n djch

vl}. kham b~nh, chii'a b~nh rna ong/ba dA dllQ'CcoosO'cia chuug toi cung cip?

thuimg

• Sa d(\ bao chi dfin cua
NVYT d€n cac toa n_?a,.kho~, phong, U U [_] U U

ro de hieu, de tim

• Thong bao ro rang thai gian kham
b~nhlthai gian cung cAp dich vu can [_] [_] U [_] U
lam sang/thai gian nguoi than duoc vao
tham

• NB/nguai nha NB co goi, hoi
NVYT d~ dang, kip thai khi co nhu cdu U [_] [_] [_] U

cdnh6

• Quy trinh thu tuc kham b~nh, xet
nghiem, sieu am, chup, chien, nhdp
vien duoc thong bao cong khailhu6ng
dfin ro

• DuQ'c thong bao ro rang,
ch€ khi kham

• DuQ'c giai thich ro rang, ,
tqmg b~nh t~t, phuong phap dieu tri, dV
ki€n thai gian di~u tri va tien IUQ'llgve
di~n ti€n cua

• DuO'c tu giiii thich ro rang, du
v~ ~\Icdn thi€t, gia dich V\l truac khi
duO'cchi dinh thuc hien cac xet nghi~m,
sie~ am, ~h\lP'· chi€~, thiim do chuc

• Gia dich V\l y t€ duQ'c niem
bao cong khai a vi tri d~ quan sat,
dQc/nghe, d~ hi€u

u

u

u

u
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[_]

u

u

rang, C(l
thi

u

u

u

u

u

u

u

u

u

u

u
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• Ducc thong bao cong khai va c~p nh~t
thirong xuyen ve danh muc thuoc diroc
chi dinh, chi phi sir dung thuoc, chi phi
sir dung cac dich vu y t~ va chi phi

nfun

[_]
[_]

uu uuu

[_] U U [_] U

• Bo tri du cho cho
NB/nguai nha NB tai khu V\IcKham U U [_] U U
benh/Xet nghiem, sieu am, chup

• Co tai li~u thong CSSK duoc
niem y~tltrinh chieu tai cac khu U U U U U

cho

• Khu V\ICKham b~nh/Xet nghiem, sieu
am, chup, chien,... /Buong benh khang
trang, sach se, co thiet bi dieu c~inh [_] [_] [_] [_] U
nhiet de>thich hQ'P(quat may, dieu
hoa, ... )

ngiroi 1 GB, U [_] U U U
dAydu, U U U U U

se
• Nha v~ sinh, nha sach se, sir dung

thuan tien, co sfutgidy v~ sinh, xa U U U U U
rna

• DUQ'ccung mroc U U U U U
sinh

• Co rem che, vach ngan hoac phong
rieng dam bao rieng tu khi thay quAn U [_] U U U
ao, khi bac sy tham kham, khi v~ sinh
ca nhan

• Cang tin cua CSYT phuc ,V\l gia ca hQ'P U U U U [_]
ly, chdt luqng hang hoa tot

• MDitruOng, canh CSYT xanh,

• Moi CSYT s~ch

• Quang canh CSYT d((p U[_] [_] U U
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• NVYT (Bac sy, dirong, ... ) co cll
chi, loi noi phil hop, ro rang; thai de:) U U U U

• Nhan vien phuc vu (he:)ly, bao ve, nhan
vien HC, k6 toan ... ) co loi noi, Cll chi, U U U U
thai de:)giao ti6p dung muc

U U [_] U

U U U U

•
U U U U

• Nhan vien cua CSYT khong goi y, voi
vinh qua bieu, gay khO khan cho U [_] U U

nhaNB

• Trang phuc cua nhan vien trong CSYT
gon gang, sach dep, khong nhau nat, U U U U
deo bi6n ten du

• Thai cho kham benh

• Thai gian duoc bac sy kham benh

• Thai gian cho diroc cung dich vu
va nh~n k6t qua xet nghiem, sieu am va U U [_] U U

chieu

• Ducc phat & huong U [_] U U U
thu6c dam bao chat

• Trang dAy du, dap U U U U

U [_]

• U
[_] U U U U
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KhOng hili vhA' k·J.l' A, ong Y len
.. . l!..'..'..£_ - - -... ...- - - --

L]

Blnh
Hailong

.~~'!i!!!!J..·;-·-s6 ..ti~~..d6~g..-~hi····..tra ph~-hqp ~6i···khi - --... -- .
nang chi tra cua nguoi b~nh/gia dinh
nguaib~nh;"··86 ti~;.-~hf···t~i·····~h·~······~fr·····d~~g···th~6~·..·~;i - -... .. - - -............-.-,..- - - -----

dich vu y t~ ngoai danh muc thanh toan
cua bao hi~m y t~ phil hQ'Pvoi kha nang
chi tra cua nguoi b~nh/ gia dinh nguoi

....._~~!!h-.-..- - - ..-.-.-..·-..-·..-..-.................... -_.............
• Chi tra phi dich vu Y t~, ti6n thuoc thea

hinh thirc thanh toan tnrc ti~p phil hQ'P
voi kha nang chi tra cua nguoi benh/gia
dinh ng~ai benh.

u [_] u u

u u [_] u
• _ _ _H.._ ..__ _·

[_][_]u

B.2. Xin dU'Q'cbi~t mfrc do hili long ciia Ong/bil d8i vOi djch V\l do CO' sir ciia
chung toi cung cAp?

1. Hai long
2. Binh thuong
3. Khong hai long
4. Khong tra loi/khong co y ki~n

[_] => Chuyen cau B.2.1
U=> Chuy~n cau B.3
[_] => Chuyen cau B.2.2
[_] => Chuyen cau B.3

B.2.1. N€u "Hai lOng"; xin dU'{J'cbi€t van d2 nao dd lam Ong/ ba hai lOngnhat?
(Chi chr,Jnllf do)

.................................................................................................

..................................................................................................

..................... .

~ SAU KHI HoAN THANH B.2.1 TIEP TVC TRA LOI B.3

B.2.2. N€u "Khong hai long", xin dU'{J'cbi€t van d2 nao dd lam cho Onglba
khong hai long nhat? (Chi ch9n 1 If do)....' , , , ., , " '.' .

... .., , '.' .

... '.' ,. '.' , , ." ., , .

~ SAU KHI HoAN THANH B.2.2 TIEP TVC TRA LOI B.3

B.3. N~u co nhu cdu SIT dl}ng djch VI}; ong/bil co quay trir l~i HO~C giOi
thi~u ngU'Oithan, b~~ be d~n vOi CO' sir clla chung toi khong?

1. Ch~c chan se quay l~i va gi6'i thi~u cho nguai khac U
2. C6 th~ se quay l~i U
3. Mu6n chuy~n sang co sa khac U
4. Khong mu6n d~n nhung vfin phai quay tra l~i vi it c6 s\ll\la [_]

chQn
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5. Chac ch~n khong quay tro lai
6. Khac (Ghi ra: ··· )

[_]
U

B.4. D@gia tang S,! hili long cua Ong/ba vOi djch v1}cua co' SO' chang toi
trong thM gian tOi; ong/ba eo nhii'ng y ki~n dong gop gi?
...........................................................................................................................................
...........................................................................................................................................
...........................................................................................................................................
...........................................................................................................................................

........................... .

Xin chan thanh cam an su cong tdc cua Ong/ba/
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