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UBND TiNH BAc GIANG
SOYTE

CONG HOA xA HOI CHU NGHiA VIET NAM. . .
DQc l~p - Tlf do - H~nh phuc

s6: ~V 3 IKH-SYT Bae Giang, ngay 2_2._ thang A'; ndm 2017

KEHO~CH
V/v do hrong, danh gia sl}'hai long ciia nguoi b~nh v~ phong each, thai dQphuc
VI} cua can bQYt~, co sO'Yt~ xanh, sach, dep va chAt IU'Q'ngb~nh vi~n nam 2017

Thirc hien K@hoach s6 1333/KH-BYT vS viec do luang, danh gia sir hai
long cua nguoi benh vS phong each, thai dQphuc vu cua can bQy t@,co So'y t@
xanh, sach, dep va chlit IUQ'11gbenh vien nam 2017. So' Y t@xay dung K@hoach
nhu sau:

I. MVC otcn
- Do luang su hai long cua nguoi benh, lam co So'dS xay dung nhiem vu

cu thS trong thai gian toi, diSu chinh cac giai phap, bien phap tiep tuc thuc hien
hieu qua cac hoat dong, huang toi su hai long cua ngiroi b~nh.

- T6 chuc danh gia, phan lo~i chlit lUQ'11gho~t dQng va cung clip dich V\l
t~i cac cO'So'kham, chua b~nh.

- Binh xet, l\fa chQn nhan t6 tich C\fCdS ghi nh?n, khen thuang kip thai
nhfmg thanh tich da d~t duQ'c clla t?P thS, ca nhan diSn hinh tien ti@ntrong qua
trinh triSn khai th\fc hi~n cac nQi dung nang cao chlit lUQ'11gho~t dQng, huang tai
S\fhai long Cllanguai b~nh .

II. YEU cAu
- 100% cac b~nh vi~n t6 chuc t\f chlim diSm thea bQ tieu chi "D6i mai

phong cach, thai dQ ph\lc V\l Clla can bQ y t@,xay d\fllg cO'So'y t@xanh, s~ch,
dttp, chlit lUQ'11gb~nh vi~n huang tai S\fhai long Clla nguai b~nh" nam 2017 do
BQY t@ban hfmh.

- Cong tac danh gia t\f chlim diSm clla cac b~nh vi~n phai bao dam hi~u
qua, ti@tki~m, khong pho truO'ng, hinh thuc, tranh lang phi.

III. NOI DUNG

1.ChAm diSm theo bQ tieu chi
- Cac b~nh vi~n t\f chlim diSm thea bQ tieu chi "D6i mai phong cach, thai

dQ ph\lC V\l clla can bQ y t@,xay d\fllg cO'So'y t@xanh, s~ch, dttp, chlit lUQ'11g
b~nh vi~n huang tai S\fhai long Cllanguai b~nh" nam 2017 do BQY t@ban hanh
(Co bQtieu chi gui kern).

- Huang d~n chlim diSm ph~n B. "Tieu chi slf hili long ngU'o-ib~nh":
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+ Cac benh vien tiSn hanh khao sat S\1'hai long nguoi benh thea m~u
phieu khao sat hai long nguoi benh BQY tS ban hanh nam 2017 (co m~u phieu
giri kern).

+ Phuong phap khao sat: Phong vftn ng~u nhien nguoi benh hoac nguoi
nha nguoi benh co trai nghiem sir dung dich vu kham chua benh tai co sa. NSu
la benh nhan nQi tru phai co thai gian nam vien t6i thieu la 3 ngay, t6t nhftt la
vao khi kSt thuc hoac chuan bi kSt thuc sir dung dich vu,

+ S6 luong nguoi benh hoac nguoi nha nguoi benh diroc phong vftn: M6i
benh vien t6i thieu 384 nguoi, phan b6 co m~u eho cac khoa/phong tnrc thuoc;
viec phong vftn dam bao tinh ng~u nhien, khaeh quan, t\1'nguy~n, bi m~t.

+ Caeh tinh diSm: NSu 100% s6 nguai b~nh ho~e nguai nha nguai b~nh
duge phong vftn co nh~n xet t6t ("dS dang; " r6 rang"; "dap ling t6t"; "t6t"; "hai
long") thi se d~t diSm t6i da eua tUng m\le. NSu khong d~t 100% thi s6 diSm eua
tUng m\le se duge tinh b~ng each lfty ty l~ nguai b~nh ho~e nguai nha NB co
nh~n xet t6t ("dS dang; " r6 rang"; "dap ling t6t"; "t6t"; "hai long") X (nhan)
s6 diSm t6i da duge phan b6 eho tUng m\le. Vi d\l: Ty l~ nguai b~nh tra lai "T6t"
tieu chi" Duge nhan vien eua CSYT ton trQng, d6i xu eong b~ng va quan tam
giup do" d~t 80% thi s6 diSm se la 2*0,8= 1,6 diSm.

2. Bao cao k~t qua ch~m
- Cae b~nh vi~n tiSn hanh t\1'ehftm thea bQ tieu chi hoan thanh eh~m nhftt

ngay 31/12/2017.
- T6ng hgp kSt qua ehftm diSm gui v@Sa Y tS (Phong Nghi~p V\lY) truae

ngay 05/0112018.

3. T8 chuc phuc tra cheo va th~m dinh k~t qua
- Can eu bao eao eua cae b~nh vi~n v@kSt qua t\1'ehftm diSm, BQY tS se

l\1'aehQn ngfiu nhien 1/3 s6 b~nh vi~n tuySn tinh trong ea nuae dS t6 ehue phue
tra eheo va th§.m dinh kSt qua; ban hanh quySt dinh thanh l~p cae doan phue tra
eheo giua cae b~nh vi~n va doan th§.m dinh v@kSt qua t\1'ehftm diSm eua cae
b~nh vi~n.

- T6 ehue phue tra eheo giua cae Sa Y tS: M6i Sa Y tS phue tra 01 b~nh
vi~n Da khoa tinh va 0 1 b~nh vi~n ehuyen khoa tuySn tinh thea KS ho~eh eua
BQY tS.

- Thai gian th\1'ehi~n phue tra: Tu ngay 02 dSn ngay 2010112018.

- Cae doan sau khi phue tra eheo va th§.mdinh se bao eao kSt qua v@BQY
tS dS phan lo~i, danh gia, xSp lo~i b~nh vi~n thea danh gia S\1'hai long eua nguai
b~nh va eong b6 eong khai truae ngay 10102/2018.

- Nhfrng dan vi duge xSp lo~i co s6 diSm eao, d§:phue tra va th§.m dinh
dung kSt qua d~t duge se duge BQtruang BQY tS t~ng B~ng khen va neu guang
t~i LS ky ni~m ngay Th§.ythu6e Vi~t Nam 27-2-2018.
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_Giao phong Nghiep vu Y lam d~u rnoi, phoi hQ'Pvoi cac phong va don
vi lien quan t6 chirc, trien khai thuc hien kil hoach. T6ng hop kilt qua tv cham
cua cac benh vien bao cao Bi;>Y tS then quy dinh. Tham miru cho Lanh dao Sa
thanh l~p dean phuc tra cheo giira cac Sa Y tS then kS hoach cua Bi;>Y tS.

_ Cac phong cua Sa Y tS cir can bi;>tham gia doan phuc tra cheo then kS

boach cua Bi;>Y tS.
_ Giam d6e cac benh vien co trach nhiem t6 chirc trien khai, thuc hien kS

hoach; thanh l~p doan tir eh~m diSm cua benh vien then bi;>tieu chi; bao cao kSt
qua v@Sa Y tS dung thai gian quy dinh.z.~

NlIi nhijn:
- Liru: VT, NVY.
Ban di~ntir:
_Cac benh vi~n trong ngl'mh;
_Oic phong thuQc So';
_C6ng £)ol'mnganh;
_Uinh dl;loSo' (bao CllO).

KT.GIAMDOC
~~H6 GIAM DOC
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sa Y TE BAC GIANG
DON"VI·····

CONG HOA xA HOI CHiJ NGHiA VIET NAM
Doc Hip - TO' do - Hanh phuc

TIEU CHi CHAMDIEM
K~t qua tri~n khai th,!c hi~n "UBi nuri phong each thai dQ phuc v\I can bQ Y t~,

Xay dung co' sO'y t~ xanh, sach dep, ch§t IO'Q'ngb~nh vi~n hU'crng tcri s,! hili long cua ngurri b~nh"

(Ban hanh kem theo Ki hoach 86: .103 IKH-SYT ngay 22- thang 12 nom 2017)

TT

A

GHI CHU

TIEU CHi VE TRIEN KHAI THl/C HIEN 25

DoAN
CHAM

TIEU CHi CHAM
DiEM

DIEM Tl/NOI DUNG KiEM TRA CHAMCHuAN

1.1. Co Qflthanh l~p, kien toan BCD ban hanh tir dAunam 0,5
1.2. KH hoat dQIlgphe duy~t tuthang 12 nam tru6c; co nQi dung hoat dQng cl'li
ti~t, KH thirc hien phu hop don vi, phan chia thai gian ti~n dQ thirc hien cu the;
Co muc tieu cu the dolU<rng rmrc dQhoarr.thanh KH

Hoat dQng ciia
Ban Chi d~o

0,751

Lp, Co dir tru kinh phi diroc phe duyet/Qf) giao kinh phi 0,75

2

2.1. Ki hoach tdp hudn duac phe duyet 0,5 KT % s6 h9C vien~~~~~ZL~~~~~~~--------------------------~----~--'_------r-----~
1-=2.:..::.2:..:....-=D_:a:.:_:n.:..:.h...:.s.::_clC:..:.h:..._h:..:..:9::_:c:....,v;_:.i:..:.en:..._x:..:_:a::.:'c:....:n.::_h.:2(i:.:_:n....:.t:..:...ha:::m.:..:....;;:g~ia::....._ +-_-::-l =---_t-__ -t _,tham gia (% theo
2.3. Tai lieu tdp hudn (luu) 0,5 KH):

T~p hudn ky nang giao i-=2.:..::.4:..:.... ....:.C.:::h:..._u:..:,dn~b:..:£:ig:c::..z:..:..:·a:..:.:ng.::::..:..v..l.:ie=n..::(g<:....z-·a-ng-v-ie-n-ta-.z-·D-V,-g-i-an-g-v-i-en-ch-u-y-e-n-n-g-hz-'¢p-~------l--0"'::"',5--+------t----;>90% cho 2 di~m;

ti~p, rrng xii' 2.5. Luu giii ban thu hoq.ch timg ccl nhdn 0,5 >70-90% cho 1,5 d;
Tang s6 diim n(Ji dung nay 2:50-70% cho 1 d;

3 <50 cho 0,5 d

3.1. Dtritng day nong: 4
a) Quyet diIlh thanh l~p To tl'1J~.duong day nofig, bang phan cong lich tl1ft:dl10ng
day nong cho ca9 thal1h vi~l1To tmc
b) Cong khai Bang thong bao s6 T6ng dai trl,J'cduong day nong ngfmh Y te (J tit
ccicae vi trf cong cQfigc6dong nguo'i qua l~i

2

~) So !beo doi ti~p n~~n, xu ly y ki~n phan anh cua nguaj dal} d~n quon~ d~~
Tri~1l k.hai th,!c hi~n nong; c~p Ilh~t k~t qua xuIy tren phAn mSm theo Quy ch~ 1933/QD~BYT ngay
"dtr(mg day nong", 19/5/2016 cua BQYt~P-~~-----~~~--~---------~---~-----l------r~~.--'_-+-~Hom thtr gop y, Trang 3.2.Hom thtr gop j: 2

ph~cyt~ F-~~--~-------=~~--------~--~----~~~---+---+---l~__--~-r--~~#-----~
a) L~p d~t, b6 tn hQp thu gop y thea quy dinh 1
b) Phan cong nhi~m V\l quan ly,theoidoi hQp thu gop~;P"~Uj1ythu gop y



TT TIEU CHi CHAM
DiEM GHICHU

3.3. TranI!Dhuc_j7_t€: 3

DIEM rtr DoAN
CHuAN CHAM CHAM

NOI DUNG KiEM TRA

a) Xii:X.dung KH,. trie.Il••khai th\l'c.hien trangphuc y t~..theo quy.dinh 1,5
b) NVYT mac trang phuc theo quy dinh hien M.nh 1,5

T6ngsa iliim nvi dung nay (3.1 +3.2 +3.3) 9
4.1. QU thanh lap Phong (bo phan) CTXH; Phan cong nhiem vu

4
Nhiem V\I cong tac xii 4.2. KH trien khai th\l'Chi~n CTXH trong b~nh vi~n
hQi (CTXH) trong b~nh 4.3. Trien khai cac nhiem vu cua CTXH tai don vi.

vi~n

Xay dung Quy ch~ thi 6.1. Xay dung, ban hanh, thuc hien Quy chi thi dua, khen thuang thuc hien co 2,5
dua,khenthrr~ng;Quy ~h~ie~:u~q~u~a~' -+ ~ ,_ ~

6 ch~ xu If vi pham

TB chfrc ky cam k~t,
th,!c hi~n

~.l.Xay dung k~ hoach, to chirc ky cam k~t, lUll gitr ddy.qu ban cam k~t 1 N~u da cam k~t thirc
F5";'_.2-.-T-:-h"':'e-o-d;"_o~i,:"'d";'_a"_'n-g-g-:-ia-:-'-:-k+~t"_'q-u-a-c-a":'m-k:-e-t--";'_";'___";";'::_-""::"";'_";'_-------------+-----l--~"""'-"'_+---~hi~n til namtru&c, se
~'-~~~~~~--~~-~-----~------------~---~r---~----iki~mtracacbanluu.T6ng sa iliim nvi dung nay 2

6.2. Xay dung, ban hanh, thuc hien Quy chi xu If; vi pham thuc hien co hieu qua 2,5
T6ng sa iliim nvi dung nay 5

5

7

Cong tac th6ng ke, bao 17.1.·Bao cao ddy du, dungthai .gian
cao chung clla B~nh 7.2. c;.oBao cap nhUflg cMm thai gia.n quy dinh
vi~n, bao do v~ th1}'c
hi~n Quy~t dinh s6 Diimtai ila nei dung nay

0,5

0,5

1

B TIEU CHI SljHAl LONG NGUOI B,E:NH 70

v~khanang1

1.1. §<Y d6, bi~Il baophi d§nlhu6ng d§n cua N"YI d~n cac toa nha, khoa, phoIlg,
bu6ng b~nh ro rang, d~ hi~u, d~ tim

2

ti~ .•1.2. Thonffbao to rang v€thaj gian kham b~nh/thm giancung cAp dich
p lam sang/thm gian nguai than QUQ'cyaotham nguo'i.b~nh.

2

co th~ hoi NVYT co nhu cdu cdn1.3.
hel trQ'
T6ng sa iliim noi dung nay 6
2.1. Quy trinh thu tljCkham b¢nh, xi[ nghi¢m, sif2u am, chljp, chieu, nh(lp vi¢n
auQ'c thong baa cong khailhu(mg dan ro rang, thu(ln ti¢n 3

32.2. £)uQ'cthong baa ro rang, adyau vd n(5iquy, quy chi khi khilm b¢nhlniim vi¢n
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TIEU CHi CHAM
DiEM

DIEM
CHuAN

TV DoAN
CHAM CHAM

NOI DUNG KiEM TRATT GHICHU

2.3. Duac giai thich ro rang, ddy au vd tinh trang benh tdt, phuong phdp aidu tri,
du kien thai gian ai~u tri va lien luong v~ diin tiin cua benh tdt. 3

2.4. Dirac tu win, giai thich ro rang, ddy du ve Sl,t' can thief, gia dich v¥ truac khi
Minh bach v€ thong tin dirac chi dinh thicc hien cdc xet nghiem, sieu am, chup, chieu, thdm do chiec
va thu tuc hanh chinh nang, ...

~~~------~--------~------------------~------~~~------~------+-----~
2.5. Gia dich v¥ y dduac niem yet/thong baa cong khai a vi tri di quan sat, di
doc/nghe, di hiiu

32

1,S

2.6. Duoc thong baa cong khai va cdp nhdt thuang xuyen v~ danh muc thu6c
duac chi dinh, chi phi sir dung thuoc, chi phi su dung cdc dich v¥ Y dva chi phi 1,S
giuong nam.
Tang sa iliim n{Hdung nay 15
3.1. Hanh lang, loi di bang phang, khOng tran truQ1:,khong dQng nuac, di Il;lide
dang 2

3.2. Bo tri day dil ghe ngoi cha cho NB/nguai nM NB tl;likhu V\IC Kham
b~nhlXet nghi~m, sieu am, chl,lp chi~u, ... lBu6ng b~nh 2

3.3 ..CO tai li~u truy~n thong v~ CSSK duQ'cniem y~tltrinh chi~u tl;lid.c khu
VlJc/phongcha
;).4. Khu VIJC Kham b~nhJXet nghi~ll1,si~u am,chl,lp,. chieu, .. '!1;:3u6ngb~nhkhang
trang, Sl;lchse, co thi~t bi di~uchinhnhi~t de>thich hqp (qul;ltmay, di~u hoa, ... )

3.S. Giuang b~nh dfrydu, m6i nguai 1 gifrangb~nh ch~c ch~n, an toan 1

4.6. DuQ'ccung c~p qUfrnao, ga g6i dfry du, Sl;lchse 1
Nh~n :xCi v~ cO'sO' v~t
ch§t~ phuO'Og ti~n
ph\lc V\I ngllOi b~nh

3.7. Nha v~ sinh, nM t~m Sl;lchse, sir dl,mgthll~n ti~n, co sftn gi~y v~ sinh, xa
PhOng.riratay 23

3.8. DuQ'c<;ungdp dfrydil nuac u6ng, nuac sinh ho.l;ltnong/ll;lnh 1,S

3.9. PhOng b~nh co rem che, vach ngan ho~c phOng rieng dam bao rieng tu khi
thayqufrn ao, khibac sy tham kham, khiN~ sinh ca nMn

3.10. Cangtin cua CSYT_ghl,lcVl,lgiaca hQ'PlY,.chfitlu<;m~hfmg h6at6t O,S

3.1 L. M6i truang, quan_g_ canh C;SYTxanh, ~,S

3.12. M6i truang CSYT s!;lch 2,5

3.13. Quang canh CSYT d~p 2,S
Tang sa dilm n{Hdung nay 20
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TT

5

TIEU CHi CHAM
DiEM

V~thaidQ4

N(U DUNG KiEM TRA

4.1. NVYT (Bdc sy, eMu duiing, ...J co cu:chi, loi noi phu h17P,ro rang; thai a(J
dung muc
4.2. Nhdn vien phuc Vl:l (h(Jly, bao v¢, nhdn vien HC, ki toan ...) co loi noi, cu
chi, thai a(J giao tiep dung muc

4.3. DUl7cnhdn vien cua CSYT ton trong, a6i xu cong bang va quan tam giup aa
4.4. NVYT xu Iy cong viec thanh thao, dap tmg kip thai nhu cdu cua NB

xu frng 45 Db' - h ~ kha ;1' "'" UI7C ac sy t am am, aong vien
14.6.Du(Yc tie van sir dung thuoc, che a9 an, che a9 van dong va diephong benh
tdt ...

Nh~n xet V~ k~t qua
cung cip djch V\I

4. 7. Nhdn vien cua CSYT khong goi y, voi vinh qua bieu, gay kho khan cho
NBlnguai nha NB

4.8. Trang phuc cua nhdn vien trong CSYT gon gang, sach dep, khong nhau nat,
deo bdn ten ady au

DIEM TTj DoAN
CHuAN CHAM CHAM

2

2

2

2

2

2

1,5

1,5

15

(2
1,5

1,5

GHICHU

Tang sa diim n{ji dung nay

5.1. Thai gian cho dgi d~n hrot kaam b~nh
5.2. Thoi gian duge b~e sy kharnh~nh
5.3. Thai gian eha duge dp
eh\lp ehi~u

k~t qua

SA. Huge eapphat&hfr6ng dan.slr d\).Ilgthuoe day du, dam bao eqatlugng
,

5.5. Trang thi~t bi, V?t tu y t~ ddy du, dap tmg duge theo nguy~n VQngNB

5.6. K~t qua di€u trj nhu mong dgi eua NB ,
5.7. Chat lugng dieu tri dam bao
5.8. Mt'rc dQ tin nhi~m ct5i v6i CSYT
Tang sa i/iim n{jidung nay
6.1. s6 ti~n d6ng chi tra phil hgp v&ikha niing chi tra eua nguai b~nh/gia dinh
nguaib~nh

"

6.2. So tien chi tra cho Slr d\lng thuoc va dieh V\l y te ngoai danh m\lC thanh
toan cua bao hiem y t€ phli hgp v&i kha nang chi tra eua nguai b~nhlgia
6.3. Chi tra phi dieh Vl,I y t€, ti~n thu6c theo hinh thfre thanh toan tn,rc ti~p phu
hgp v&ikha nang chi tni cua nguai b~nh/gia dinh nguai b~nh.

Tang diim n{ji dung nay

Page 4
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6 Nh~n xet v~ chi phi
kham b~nh, chua b~nh

0,5

0,5
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N(>I DUNG KiEM TRA CHuAN

1

TV
CHAM CHAM

GHICHUTITT

HU'(Yngd§n ch:1m oi~m nQi dung II. "Cac 'I'ieu chi otrQ'c 00 ItrO'ngv~ SlJ hili long cua nguoi b~nh":
Phong v~n ng~u nhien ngiroi benh hoac nguoi nha nguoi benh co trai nghiem trong sir dung djch VI,l kham
chua benh tai co sa. N~u la benh nhan n<')itru phai co thai gian nam vien t6i thieu la 3 ngay. S6 luong ngiroi
benh/nguoi nha ngiroi benh ducc phong v~n d.n bao dam tinh ng~u nhien, khach quan, du ca m~u thea quy
dinh,
Cach cho oi~m tinh nhu sau: N~u 100% s6 ngiroi benh/ngiroi nha nguoi benh diroc phong v~n co nhan xet
t6t ("d~ dang; " r5 rang"; "dap irng tot''; "t6t"; "hai long") thi se dat di~m t6i da cua tung muc. N~u kh6ng dat
100% thi s6 di~m cua timg ml,lc se duqc tinh b~ng each I~y ty I~ nguai benh/nguai nha NB co nh~n xet t6t
("d~ dang; " r5 rang"; "dap (mg t6t"; "t6t"; "hai long") X s6 di~m t6i da duqc phan b6 cho tUng ml,lc.Vi dl,l:
Ty l~ nguai b~nh tra lai "T6t" tieu chi ". Du(/c nhan vien cua CSYT ton trQng,a6i xu cong bang va quan tam

au" di;lt80% thi s6 di~m se la 2*0,8= 1,6 di~m

III DiEMC(>NG 5

truy~n thOng v~ d6i m&i
1 phong cach, thai d<')rieng

1.1. hoc;zch,phan cong nhi?m V1;l; tU(lng,n(Jidung
aimh gia kit qua (bang chUngthi hi?n)

2

thong; co SI!chucBVco

chUng hi?n chuc cac a(Ji suc nguai b?nh" hOQcco cac
bi?nphdp hay, phil h9'jJ,co bang chUngv~ khen thuang...)

Co nhi~u bi~n phap, sang
hay, ap dl,mghi~u

qua; BV duqc neu guang,
khenthuang

IV DIEMTRU
KhOng lam bao cao

1 QU 2151 thea quy djnh
1.1. Kiem tra thl!c tham khaoy tren

-5

-1

-2



TT TIEU CHi cHAM xot DUNG KiEM TRA DIEM TV DoAN GHI CUU
DiEM cHuAN CHAM CHAM

B~nh vien co don thir t6 1.3. Kiim tra thuc ti, tham khao y kdn cdp tren (tcit ccldon, thu lien quan din

3 cao cua ngiroi benh, hoat dong kham, chua benh cua benh vien -2
ngiroi dan

TONGCQNG 100

v. KET QUA DANH GIA, PHAN LO~I

Mu:c 1- Dat di~m tir >90 ~100 di~m (Xuit s~c)
Mtfc 2 - Dat di~m tir >80 - 90 di~m
Mtfc 3 - Dat di~m tir > 70 - 80 di~m
Mire 4 - D~t tir > 60 - 70 di~m
Mtfc 5 - Dat tir 50 - 60 di~m
Kbfmg dat: DuQ'c <50 di~m
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PHIEU TRUNG eAu Y KIEN VE str HAl LONG

eVA NGUOI B:E:NH/NGUOI NHA NGUOI B:E:NH

Trim trong cam an Ong/ba ail sir dung dich v~ tai co sa cua chung toi. Xin
duoc biit y kiin cua Ong/ba vJ dich v~ nay. tJi dam bao tinh va danh va bao mdt,
Ong/ba khong cdn phai ghi ten cua minh vao phieu tra lai. Nhiing y kien quy gia cua
Ong/ba se giup dich v~ cua chung toi ngay cang hoan thien han nham ddp zmg muc
lieu lam gia tang Sl! hai long cua nguoi benh va nang cao uy tin cua co sa trong thai
gian toi.

Hutmg dan trd lili phih«: Ong/ba danh dAu cheo (X) vao 0 vuong tuong ling
voi phuong an tra Uri

A. THONG TIN eVA NGUOI TRA LOI:

A6. Xin ong/ba cho mire cua gia ~:__:_:=..£.:._=---- ~'-------I

dinh minh so vo-i nhfrng ngmri xung
quanh?

A4. Dan tQc?

1.
A2. T

2.
A3. Trinh dQ hoc n (Chi chon mot

phuong an tra loi)
3.
4.
5.
6.
1.
2.

A7. Xin drrQ'cb loai hinh djch VI} rna I-:l:'_:_·____::_:~==---====--.=...!...:==--==:....!:......___:__ ~'-------II

Ong/baJngrrOi than daJdang sfr dl}ng ~2:':_'-=---=-=--==-=-'----=;:_:__::=-=-- ---=-==--I1
t~i co' sir? 3.

1



A9. ng/ba lit nguot true sfr dung
djch vl}.hay lit nguot nha? 2.

~--~--------~~--~----------~~I
3.

B. YKIEN NH~N XET VE DJCH Vl) Y TE DO CO Sa CUNG cAp:

B.1. Xin dU'Q'cbi~t nh~n xet ciia Bng/bit v~ mQt sA vAn d~ co lien quan d~n djch
vl}.kham b~nh, chua b~nh mit Bng/bit da dU'Q'cco sO'cua chung tBi cung cAp?

thuong

• sa db, bien bao chi dftnlhu6ng dftn cua
NVYT den cac toa nha, khoa, phong, [_] [_] [_] [_] [_]

benh r5 de de tim
• Thong bao r5 rang thai gian kham

benh/thoi gian cung clip dich vu can [_] [_] [_] [_] [_]
Himsang/thai gian nguoi than duoc vao
tham

• NB/nguai nha NB co got, hoi
NVYT de dang, kip thai khi co nhu c~u [_] [_] [_] [_] [_]
dn he>tro

• Quy trinh thu tuc kham benh, xet
nghiem, sieu am, chup, chieu, nhap
vien duoc thong bao cong khai/hu6ng
dftn r5 thuan tien

• Duoc thong bao r5 rang,
che khi kham

• Duoc giai thich r5 rang,
trang benh t~t, phuong phap dieu tri, dV
kiSn thai gian dieu tri va tien lugng ve
dien tiSn cua b~nh

• Bugc tu giai thich r5 rang, d~y du
ve sv c~n thiSt, gia dich V\l trucYckhi
dugc chi dinh thvc hi~n cac xet nghi~m,
sieu am, ch\lp, chiSu, tham do chuc

• Gia dich V\l y dugc niem ySt/thong
bao cong khai a vi tri de quan sat, de
dQc/nghe, de hi~u

[_]

[_]

[_]

[_]

2

thuimg

[_]

[_]

[_]

[_]

rang, C(l
thJ

[_]

[_]

[_]

[_]

[_]

[_]

[_]

[_]

[_]

[_]

[_]

[_]



• Duoc thong bao cong khai va c~p nhat
tlurong xuyen v~ danh muc thuoc duoc
chi dinh, chi phi su dung thuoc, chi phi
sir dl.lllg,cac dich vu y t~ va chi phi
. nam

~~~~ ~----=====

[_]
[_] [_] [_] [_]

[_] [_]

• Hanh lang, l6i di bang phang, khong
tron tnrot, khong dong mroc, di lai d~ [_] [_] [_] [_] [_]

• B6 tri cho cho
NB/nguai nha NB tai khu virc Kham [_] [_] [_] [_] [_]benh/Xet nghiem, sieu am, chup
chien, ...

• C6 tai lieu truyen thong v~ CSSK diroc
niem y~t/trinh chieu tai cac khu [_] [_] [_] [_] [_]

cho
• Khu VlJC Kham benh/Xet nghiem, sieu

am, chup, chieu, .. ./~u6ng benh khang
trang, sach se, c6 thiet bi dieu c~inh [_] [_] [_] [_] [_]nhiet d<)thich hop (quat may, dieu
hoa, ... )

• Giirong benh du, ngiroi 1 GB, U [_] [_] U [_]chic chin, an toan
• Duoc cung c§.pquan ao, ga g6i d~y du, [_] [_] [_] [_] [_]sach se
• Nha v~ sinh, nha tam sach se, su dVng

thu~n ti~n, c6 s£n gifry v~ sinh, xa [_] [_] [_] [_] [_]
rna

• Bugc cung nu6c U [_] [_] [_] [_]
sinh

• C6 rem che, vach ngan ho~c phon~
rieng diun bao rieng tu khi thay quan [_] [_] [_] [_] [_]
aa, khi bac sy tham kham, khi v~ sinh
ca nhan

• Cang tin cua CSYT phvc vv gia ca hgp
[_] [_] [_] [_] [_]ly, chfrt luqng hang h6a t6t

• MDi canh CSYT xanh, [_] [_] [_]

• MDi CSYT Sl;lch [_] [_] [_] [_] [_]

• Quang canh CSYT dttp
[_] [_] [_] [_] [_]
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• NVYT (Bac sy, dieu dtrcng, ... ) co cir
chi, lai noi phil hop, ra rang; thai d<) [_] [_] [_] [_]

• Nhan vien phuc vu (h<)ly, bao v~, nhan
vien He, k€ toan ... ) co Ioi noi, Cll chi,

[_] [_] [_] [_]thai d<)giao tiep dung mire

[_] [_] [_] [_]

[_] [_] [_] [_]
• vien

ch€ d<)an,
d\f phong b~nh [_] [_] [_] [_]

• Nhan vien cua eSYT kh6ng goi y, voi
vinh qua bien, gay kho khan cho [_] U [_] [_]

nhaNB
• Trang phuc cua nhan vien trong eSYT

gon gang, sach dep, kh6ng nhau nat, [_] [_] [_] [_]
deo bien ten du

• Thai an cho doi hrot kham benh
• Thai gian duoc bac sy kham benh

• Thai gian cho diroc cung cap dich vu
va nhan k€t qua xet nghiem, sieu am va [_] [_] [_] [_] [_]

chien
• Diroc phat & hu6ng, d~n srr dung [_] [_] [_] [_] [_]thuoc dam bao chat

[_] [_] [_] [_] [_]

• [_] [_] [_] [_] [_]
• tri dam bao [_] [_]
• Mire d<)tin nhiem d6i voi eSYT [_] [_] [_] [_] [_]
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Hili long

• S6 tlen d6ng chi tra phil hop voi kha
nang chi tra cua nguoi benh/ gia dinh
nguaib~nh

.~ S6 ti~~ ~hi tra ch~ ~fr dV~g th~6~ va
dich vu y t€ ngoai danh muc thanh toan
cua bao hiem y t€ phil hop voi kha nang
chi tra cua ngiroi benh/ gia dinh nguoi
~~J:1h

• Chi tr~ phidi~h ~VY t€: ti~~th~6~ theo
hinh thirc thanh toan tnrc ti€p phil hop
voi kha nang chi tra cua ngiroi benh/ gia
dinh ngiroi benh.

[_]

[_]

[_]

Binb Khong hili
.. ~~'!f!f!£ J~,!G

[_] [_]

[_] [_]

[_] [_]

Khongy kiin

[_]

[_]

[_]

B020 Xin dIrgc bi~t muc dB hiti long ciia Ong/bit d8i vOi djch V\l do CO'sO'cua
chung tBi cung cAp?

I. Hai long
2. Binh thirong
3. Khong hai long
4. Khong tra loi/khong co y kien

[_] => Chuyen diu B.2.1
[_] => Chuyen diu B.3
[_] => Chuyen diu B.2.2
[_] => Chuyen diu B.3

B020]' Niu "Hai long"; xin au!'c hiit van a€ nao ad lam Ongl ha hai long nhat?
(Chi chon 1If;do)

-7 SAU KHI HoAN THANH B0201 TIEP TVC TRA L{n B03

B02020 Niu "Khong hai long", xin alf!,c hiit van a€ nao ad lam cho Onglha
khong hai long nhat? (Chi ch9n 1 If;do)

-7 SAU KHI HoAN THANH B0202 TIEP TVC TRA LOl B03

B030 N~u co nhu cAu sir d\lng dich V\l; Bng/bit co quay trO' l~i HO~C giOi
thi~u ngIrO'i than, b~n be d~n vOi CO'sO'clla chung tBi khong?

I. Ch~c ch~n se quay l£.liva gi6i thi~u cho nguai khac [_]
2. Co th~ se quay l£.li [_]
3. Mu6n chuy~n sang co sa khac [_]
4. Khong mU6n d€n nhung vfrn phai quay tra l£.livi it co sv Iva [_]

ch9n
5
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5. Chac chan khong quay tro lai
6. Khac (Ghi ra: )

[_]
[_]

B.4. D~ gia tang S1}' hai long cua Gng/bit vOi djch VI}. ciia CO' sO' chung tBi
trong thoi gian tOi; Bng/bit co nhfrng y ki~n dong gop gi?

Xin chan thanh cam an Sl,f cong tdc cua Ong/ba!
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