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Ha N9i, ngayM thang 3 nam 2020 

QUYETl>INH 
V~ vi~c ban hanh "Hu6·ng dfin t~m thiYi c

0

ach ly y t~ tip trung t~i khach s~n 

trong phong, ch8ng djch COVID-19 do ngu·iYi du·qc each Iy ti}' nguy~n chi tra" 

B(> TRUONG B(> Y TE 

Can cu Lugt Phong, ch<5ng b¢nh truydn nhilm nam 2007,· 

Can cu Nght tltnh sJ 101/2010/ND-CP ngay 30 thang 9 nam 2010 cua 

Chinh phu quy tltnh chi tiit thi hanh m9t s6 aidu cua Lugt Phong, ch<5ng b¢nh 

truydn nhilm vd ap d1,mg bi¢n phap each ly y ti, cuong chi each ly y ti va ch<5ng 

djch tlq,c thit trong thai gian c6 djch,· 

Can cu Nghj tljnh sJ 75/2017/ND-CP ngay 20 thang 6 nam 2017 cua Chinh 

phu quy tltnh chuc nang, nhi¢m V¥, quydn hgn va ca cdu t6 chuc B9 Y ti; 
Can cu Quyit tljnh s6 173/QD-TTg ngay 01/02/2020 cua Thu tuang Chinh 

phu vd vi¢c cong b6 djch b¢nh viem tluang ho hdp cdp do nCo V gay ra,· 

Can cu Quyit tlfnh s6 878/QD-BYT ngay 12/3/2020 cua B9 Y ti vd vi¢c ban hanh 

''Huang ddn each ly y ti tgi ca sa each ly tgp trung phong ch<5ng djch CO VID-19 "; 

Xet ad nghj cua C¥C trucmg C¥C Quan ly moi truang y ti, B9 Y ti, 

QUYETDJNH 

Di~u 1. Ban hanh kem theo QuySt dinh nay "Hu&ng dfin t;;im thoi each ly y 

tS t~p trung t;;ii khach s;;in trong phong, ch6ng djch COVID-19 do nguoi duqc each 

ly u,r nguy?n chi tra". 
Di~u 2. Hu&ng dlin t;;im thoi each ly y tS t~p trung t;;ii khach s;;in trong 

phong, ch6ng djch COVID-19 do nguoi duqc each ly tv nguy~n chi tra duqc ap 

d1,mg t;;ii khach s;;in, khu nghi duong do Uy ban nhan dan tinh, thanh ph6 ho~c Ban 

chi d;;io phong ch6ng djch COVID-19 tinh, thanh ph6 thanh l~p. 

Di~u 3. QuySt dinh nay c6 hi~u lµc k~ tir ngay ky ban hanh. 

Di~u 4. Cac 6ng, ba: Chanh Van phong B9; Chanh Thanh tra B9; Vl,l 

tru&ng, Cl,lC truang, T6ng C1,1c truang cac V1,1, C1,1c, T6ng Cl,lC thu<)c Be) y tS, Thu 

trm:mg cac don vi sµ nghi?p c6ng l~p trµc thu9c B9 Y tS; Giam d6c Sa Y tS cac 

tinh, thanh ph6 trvc thu9c Trung uong; Thu truang y tS cac B9, nganh; Thu truong 

cac don vi c6 lien quan chiu trach nhi~m thi hanh QuySt dinh nay./. 

Nui nl,~n: 
- Nhu Di~u 4; 
- PITg Vii Dfrc Dam (d~ bao cao); 

~ .... .RO TRUONG 
UONG 

- Thanh vien BCD QGPCD do nCoV; 
- Cac d6ng chi Thfr tnrO'ng; 
- B9 VHTTDL; 
- UBND cac tinh, thanh ph5; 
- C6ng ITDT B9 Y tS; 
- Luu: VT, MT. 



HUONG DANT~ THOI 

CA.CH LY Y TE T~P TRUNG T~I KRACH S~N TRONG PHONG, CHONG DJCH 

COVID-19 DO NGUOI DUQC CA.CH LY Tl/ NGUY)J:N CHI TRA 

(ban hanh kem theo Quyit afnh s6 IQD-BYT ngay thang nam 2020 

cua B9 truang B9 Y ti} 

I. Ml)C l>ICH 

Cach ly nhfrng nguai c6 nguy ca mic COVID-19 dS ngan ch~n SlJ lay Ian 

cua djch b~nh ra c(mg df>ng. 

II. HINH THUC CACH LY 

Cach ly y tS t?p trung t?i khach S?n, khu nghi duong (sau day g9i chung la 

khach s~). 

III. 1>61 TUQNG cAcH LY 

1. Nguai dang thlJc hi~n each ly y tS t?i ca sa each ly t?p trung c6 nguy~n 

v9ng chuySn sang each ly t?p trung t?i khach S?n a tren cung dja ban va tl! nguy~n 

chi tra chi phi luu tru, cac djch \f\l lien quan cua khach S?n. 

2. Nguai duqc phan luf>ng phai each ly y tS t?p trung t?i cua kh~u, san bay 

c6 nguy~n v9ng each ly t?p trung t?i khach S?n va !lJ nguy~n chi tra chi phi luu tru, 

cac djch vµ lien quan cua khach S?n. 

IV. cAc YEU cAu CHUNG 1>61 VO] KHACH S~N 

- Chi phvc vv mvc dich each ly phong, ch6ng COVID-19, khong phvc vv 

m1,1c dich khac. 

- Dam bao diSu ki~n sinh ho?t thiSt ySu: di~n, nu6c, khu v~ sinh, nha tim. 

- Dam bao thong thoang khi. 

- Dam bao an ninh, an toan. 

- Dam bao phong ch6ng chay n6. 

- Thu?n ti~n cho vi~c di l?i, V?fl chuySn nguai duqc each ly, tiSp tS h?u cful 

va V?n chuySn ch§t thai di XU ly. 

- NSu c6 diSu ki~n thi trang bi tivi va internet cho tung phong each Iy. 

V. THOI GIAN cAcH LY 

Cach ly 14 ngay kS tu ngay nh?p canh ho~c tu ngay tiSp xuc l~n cuf>i v6i 

nguf>n nghi nga truySn nhi~m (tinh ca thai gian each ly t?i ca sa each ly t~p trung). 



VI. THIET LAP ca so cAcH LY TAP TRUNG TAI KRACH SAN . . . . 
1. Quy~t djnh thanh ljp CO' s0' each ly tjp trung t~i khach s~n 

Tren ca sa dang ky tµ nguy~n cua khach S?n va dap ung du diSu ki~n cua 

Huang d§n nay, Uy ban nhan dan tinh/thanh ph6 ho?C Ban chi d?O phong chf>ng 

dich COVID-19 tinh, thanh ph6 ra quySt djnh thanh l?p ca sa each ly t?p trung t?i 

khach S?n. 

2. Yeu c§u v~ b8 tri, s~p x~p cac khu Vl}'C phl.JC Vl.J each Iy t~i khach s~n 

2.1. Tr(lm gac 

- Bf> tri tr?m gac 6 c6ng va cac 16i ra vao khach S?n. Tr?m gac c6 bao v~ 

trµc 24/24 gia hang ngay ( do lµc luqng cong an, dan phong dja phuang dam 

nhi~m); tuy~t d6i khong cho phep nhfrng nguai khong c6 nhi~m Vt,l vao khach S?n. 

- D~t biSn canh bao nSn do, chfr vang: "KHONG NHI)::M V1) MIEN 

VAO". 

- B6 tri diSm rfra tay v6i xa phong va nuac S?Ch. Truang hqp khong bf> tri 

duqc di Sm rua tay thi phai c6 dung djch sat khu~n tay. 

- C6 thung dlJilg rac c6 n~p d~y, c6 d?p chan. 

2.2. DiRm khir khulm phll'ung ti?n v{in chuyin 

- B6 tri g~n c6ng ra vao khach S?n. 

- T~t ca cac phuang ti~n v~n chuySn duqc phep ra, vao khach S?n phai duqc 

phun khu trung b~ng dung djch chua 0, 1 % Clo ho?t tinh. 

2.3. BJ tri cac khu v~c trong khtich S(ln 

2.3.1 Ph.in khult.ing danh cho ngll'ili illl'!)'c each Ly (sau iliiy g(Ji la phfm 

khu each Ly) 

a) Lva chc;m dja diSm: 

- Chc;m khu vµc bi~t l?p, dS quan sat, dS tiSp c~n. 

- Xa cac khu VlJC chuc nang cua khach S?n nhu: IS tan, khu sinh ho?t cua 

nhan vien khach S?n, nhan vien y tS, khu gi?t la, nha bSp, nha an, .. . 

- Thu?n ti~n cho vi~c khu khuin, v~ sinh moi truang, thu gom va xi'.r ly ch~t 

thai. 

b) Khoanh vung phan khu each ly: 

- Khoanh vung phan khu each ly b~ng hang rao mSm ho?C hang rao cfrng 

tuy theo diSu ki~n. 

- D~t biSn canh bao nSn do chfr vang: "KHU Vl/C DANH CHO NGU'OI 

DU(JC cACH LY -KHONG PH~N ST/MIEN vAo". 

c) L6i ra, vao phan khu each ly: 

- Thi~t l?p m(H 16i ra, vao phan khu each ly b~ng hang rao mem. 

- B6 tri t?i 16i ra, v,\o phan khu each ly: 
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+ Ban dS d6 tiSp tS tu ben ngoai chuySn vao. 

+ Noi/diSm rua tay c6 s~n xa phong va nu&c sc;ich. Truong hqp khong b6 tri 

duqc diSm rua tay thl phai c6 dung djch sat khuftn tay c6 chua it nh~t 60% c6n. 

+ Thung mau vang c6 nlip d?y, c6 d?p chan va c6 16t tui dµng chfit thai lay 

nhi~m (quan ao bao h(>, khfru trang y tS, kinh, gang tay, ... thai bo), c6 dan nhan 

"CHAT THAI CO NGUY CO CHUA SARS-CoV-2" 

+ Thung dl,l'Ilg rac sinh ho?t, c6 nlip d?y, c6 dc;ip chan va c6 16t tui. 

d) Khu VlJC tiSp d6n nguai duqc each ly: 

- Ch9n khu vvc thu?n lqi, du r(>ng, thong thoang n~m trong phan khu each 

ly dS tiSp don nguai duqc each ly vao phong each ly. 

- B6 tri du ban, ghS dS tiSp d6n nguai duqc each ly. 

- C6 diSm rua tay c6 s~n xa phong va nu&c sc;ich. Truong hqp khong b6 tri 

duqc diSm rua tay thl phai c6 dung djch sat khuftn tay c6 chua it nhfit 60% c6n. 

- C6 thung mau vang c6 n~p d?y, c6 dc;tp chan va c6 16t tui dan nhan "CHAT 

THAI CO NGUY CO CHUA SARS-CoV-2" dS dl,l'Ilg rac thai 

d) Phong a cha nguai duqc each ly: 

- T6t nhfit m6i nguai duqc each ly vao 1 phong nhung khong qua 02 nguai 

nSu la nguai than va tv nguy?n a cung phong. 

- Phong phai dam bao thong thoang, t6t nhfit nen thuong xuyen ma cua s6 

(nSu c6), hc;tn chS dung diSu hoa (nSu dung thi dS nhi?t d(> tren 26°C va tang cuong 

thong gi6). 

- Trang phong each ly c6 du nu&c sc;ich va xa phong ho~c dung djch sat 

khufrn tay c6 chua it nhfit 60% c6n; C6 day du d1=mg C\l va dung djch khu khufrn dS 

lam v? sinh bS m~t, cac tui mau vang dS dl,l'Ilg rac thai, d6 an thua va tui dS dl,l'Ilg 

d6 vai can thay gi~t. 

- C6 bang guy djnh each ly y tS t?i khach S?n theo m§u t?i Ph\l l\lC 1. 

- D~t thung mau vang c6 nlip d?y, c6 d?p chan va c616t tui dan nhan "CHAT 

THAI co NGUY CO CHUA SARS-CoV-2" dS dl,l'Ilg rac thai a ngoai hanh lang tru&c 

cua m6i phong va gio rieng dS dµng d6 S?Ch va cac v~t d\lng v~ sinh ca nhan h~ng 

ngay (kem danh rang, ban chai danh rang, xa phong, gifty v~ sinh ... ). 

e) Phong adµ trfr trong truang hqp khfrn cftp: B6 tri t6i thiSu hai phong o· dv 

trfr: M(>t phong dS thµc hi?n kham b~nh; m(>t phong dS chuySn nguo·i duqc each ly 

g~p st,r c6 ho~c bi s6t ho~c ho, kh6 tho (khi cfrn). 

g) Phong/khu vvc d~m thay d6 bao h(> cho nhan vien: 

- Phong/khu Vl,l'C d~m duqc b6 tri ()' ngay dfru 16i ra vao phan khu each ly dS 

nhan vien thay d6 bao h(> khi di vao va ra phan khu each ly. 
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- Phong/khu vµc d~m c~n co tu d\filg trang ph\lc phong h9 ca nhan, dung 

dich khu khu§.n tay nhanh, ghS ng6i khi m?C trang ph\lC, thung mau vang co nip 

d?y, co d?p chan va co lot tui dµng ch§.t thai lay nhi~m, co dan nhan "CHAT THAI 

CO NGUY CO CHUA SARS-CoV-2"; thung d\mg rac sinh ho~.t, co nip d?Y, co d?p 

chan va co lot tui. 

2.3.2. Khu V{l'C dimh cho Ban iliiu himh, nhun vien phflC Vfl cua khach 

S(ln, nit/in vien y d, cong an va don phong ilja phu·ung (khu V{l'C iliiu hanh): 

Khu V\J"C diSu hanh b6 tri (J vi tri rieng v6i phan khu each ly, thu?n ti~n di l?i va dS 

quan sat phan khu each ly, d6ng thoi dam bao: 

- B6 tri phong lam vi~c, phong nghi cho Ban diSu hanh va nhan vien ph\lC 

V\} cua khach s~m. 

- B6 tri phong cho nhan vien y tS, cong an va dan phong dia phuong. 

- May tinh, may in va cac thiSt bi, V?t tu - van phong ph§.m. 

- Dam bao thong tin lien l?C, ID?ng internet, wifi. 

- Co s~n nai/diSm rua tay v6i xa phong va nu6c S?Ch. Truong hqp khong b6 

tri dugc diSm rua tay thi phai co dung dich sat khufin tay. 

- Co nha v~ sinh nam, nfr; nha v~ sinh co du xa phong va nu6c S?Ch dS rua 

tay, t~m gi?t. Co sin ch§.t tfiy rua thong thuong. 

- Co thung d\filg rac sinh ho?t, co nip d?y, co d?p chan va co lot tui. 

2.3.3. Khu V{l'C hip, chi biin, dong goi thi'rc iin: 

- Nha bSp phai dugc b6 tri tach bi~t v6i phan khu each ly. 

- Co du nu6c S?Ch dS SU dl,lng. 

- Dam bao an toan thvc phfim trong chS biSn, phan ph6i thuc an. 

- Co xe d§.y dS chuySn su§.t an, d6 u6ng cho nguoi dugc each ly. 

- Thµc hi~n luu m~u thuc an theo quy djnh. 

- Co thung d\filg rac sinh ho?t, co nip d?y, co d?p chan va co lot tui. 

2.3.4. Khu ciiu thang b~, thang may, siinh cho·: 

- C6 dinh C dan ho~c treo tren tuong) tai li~u truySn thong vS phong ch6ng 

dich COVID-19 va Quy dinh each ly y tS t?i khach S?n. 

- Co sin dung djch sat khu§.n tay. 

- C6 thtmg mau vang co nip d?y, co d?p chan va co lot tt'.1i dvng ch§.t thai lay 

nhiSm, co dan nhan "CHAT THAI CO NGUY CO CHUA SARS-CoV-2". 

- C6 thung dµng rac sinh ho?t, co nip d?y, co d?p chan va co lot tui. 

- Lau, v~ sinh khu khu§.n c~u thang b9, thang may, bang diSu khiSn, nSn 

sanh cha, hanh lang hang ngay. 
4 



2.3.5. Khu v~c tiip nh{in dB tiip ti: 
- T<;1i tr<;1m gac, thiSt l?p m9t ban tiSp nh?n d6 tiSp tS gui vao cho nguoi duqc 

each ly. 

- Nguoi tiSp tS dSn dang ky v6i nguoi bao v~ tn,rc va dS d6 tiSp tS t?i ban 

tiSp nh?n, trong d6 ghi ro h9 va ten, tu6i, s6 di~n tho?i lien h~ cua nguoi tiSp nh?n 
, , 

va nguoi tiep te. 

- Nhan vien cua khach S?n chuySn d6 tiSp tS dSn cua cua phan khu each ly 

va thong bao cho nguoi each ly dSn nh?n d6 tiSp tS. 

- Nghiem c§m mang V?t d1,mg cua nguoi each ly ra khoi khu vvc each ly khi 

chua duqc khu trung. 

2.3.6. Khu v~·c liru giii' chat thai t(lm thili: 

- B6 tri m9t khu vvc rieng, c6 mai che, c6 nSn cao thoat nu6c, c6 biSn canh 

bao dS luu gifr ch§t thai t?m thoi cho ca sa each ly, thu?n ti~n dS V?n chuySn ch§t 

thai di xu ly. 

- C6 thung mau vang dlJOg ch§t thai lay nhiSm c6 nip d~y, c6 banh xe, c6 

thanh cung, c6 dan nhan "CHAT THA.I CO NGUY CO CHUA SARS-CoV-2". 

- C6 thung dlJOg rac thai sinh ho?t, c6 nip d~y, c6 banh xe, c6 thanh cung 

- C6 s~n nai/diSm rira tay v6i xa phong va nu6c S?ch. 

- C6 s~n dung djch khu trung c6 chua 0,05% Clo ho?t tinh dS khu khu~n 

thung d1,mg ch§t thai sau su d1,mg. 

VII. TIEP NH~N NGUOI CO NGUYtN VQNG CACH LY T~I 

KHACHS~N 
1. Ngtriri dang th\fc hi~n each ly y t~ t~i co· s& each ly t~p trung 

Ca sa each ly t?p trung chiu trach nhi~m thvc hi~n cac cong vi~c sau: 

a) Thong bao dS nguoi duqc each ly dang ky each ly y tS t?p trung t<;1i khach 

s<;1n nSu c6 nhu cfru theo m~u t?i Phl,111,lc 2. 

b) Can cu vao don dang ky cua nguoi duqc each ly ph6i hgp v6i khach s<;1n 

dS l?p va th6ng nh§t danh sach nguoi dang ky each ly t?i khach S?n, h6 so theo doi 

sue khoe cua nguoi duqc each ly. 

c) V?n chuySn nguoi duqc each ly tu ca sa each ly t?p trung dSn khach S?n: 

- Ca sa each ly t?p trung chju trach nhi~m b6 tri, V?n chuySn va tiSn hanh 

cac thu tl,IC ban giao nguoi duqc each ly cho khach S?Il, 

- Thvc hi~n khu trimg V?t dl,lng ca nhan cua nguoi duqc each ly tru6c khi ra 

khoi ca s6 each ly t?p trung. 

- Dam bao an toan trong qua trinh V?n chuySn, kh6ng dS lay nhi~m cheo. 

H?n chS dung, d6 trong qua trinh di chuySn. 
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- Nguai duqc each ly phai deo kh~u trang, h:;m chS n6i chuy~n, an u6ng 

trong su6t qua trinh v~n chuySn. 

d) Ban giao nguoi duqc each ly cho khach s~n dam bao dung, du sf> luqng 

theo danh sach kem theo h6 so theo doi st'.rc khoe. 

2. Ngufri du-9·c phan luf>ng phai each ly y t~ t~p trung t~i cfra khiu va 
san bay 

Dan vj kiSm djch y tS bien gi6i t?i cua kh§u, san bay chju trach nhi~m thµc 

hi~n cac cong vi~c sau: 

a) Thong bao d8 nguai duqc each ly dang ky each ly y tS t?p trung t?i khach 

S?n nSu c6 nhu c~u theo m~u t?i Phl,11\lc 2. 

b) Can cu vao don dang ky cua nguai duqc each ly ph6i hqp v&i khach S?n 

dS l?p va th6ng nh~t danh sach nguai dang 1cy each ly t?i khach S?n. 

c) Vi~c V?TI chuySn nguai duqc each ly tu san bay, cua kh§u dSn khach S?TI 

do Ban Chi d?o Phong ch6ng ~jch COVID-19 chi d?o thµc hi~n. 

- Thµc hi~n khu trung V?t d\mg ca nhan cua nguai duqc each ly tru&c khi di 

chuySn vs khach S?n. 

- Dam bao an toan trong qua trinh v~n chuy8n, khong d8 lay nhi~m cheo. 

H?n chS dung, d6 trong qua trinh di chuySn. 

- Nguai duqc each ly phai deo kh§.u trang, h?n chS n6i chuy~n, an u6ng 

trong su6t qua trinh V?n chuy8n. 

d) Ban giao nguai duqc each ly cho khach S?n dam bao dung, du sf> luqng 

theo danh sach. 

v111. TO cuuc THVC HitN cAcu LY 

1. Uy ban nhan dan cfip tinh 

a) Chi d?o, t6 chuc vi~c thµc hi~n each ly t?p trung t?i khach S?n, khu nghi 

duang va dam bao cac ngu6n lµc dS thµc hi~n vi~c each ly phong ch6ng djch 

COVID-19; t?O diSu ki~n, h6 trq dS nguai duqc each ly t~p trung yen tam th\rc 

hi~n vi?c each ly trong su6t thoi gian theo doi. 

b) Ki Sm tra, giam sat ch?t che vi~c thµc hi?n each ly va chi d?O ti Sn hanh 

cuang chS each ly y tS nSu nguai duqc each ly t?p trung khong tuan thu yeu c~u 

each ly y tS. 

2. Ban chi d~o phong chBng djch COVID-19 cfip tinh 

a) Ban hanh ho?C uy quySn ban hanh quySt djnh cho phep khach s~n duqc 

th\l'c hi~n each ly y tS t~p trung trong phong, ch6ng djch COVID-19 do nguoi 

dugc each Iy tµ nguy?n chi tra. Sau khi kSt thuc nhi?m V\l, Ban chi d?O phong 

ch6ng dich COVD-19 tinh, thanh ph6 ban hanh hO?C uy quySn ban hanh quySt 
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djnh kSt thuc nhi~m Vl,l cho khach S?n va cJp giay xac nh?n hoan thanh each ly y tS 

t~p trung cho nguai duqc each ly theo mau t?i Ph1:1 l\lc 1. 

b) Ban hanh ho~k uy quySn ban hanh Quy~t djnh thanh l?p Ban di Su hanh ca 

so each ly t?p trung t?i khach S?n do d?i di~n UBND c&p huy~n hO?C c§p xa lam 

Truong ban; nguai quan ly khach S?n lam Ph6 Truong ban, thanh vien g6m cac 

d?i di~n cua y tS, cong an, dan phong dja phuang va cac b(> ph?n c6 lien quan 

trong khach S?n. 

c) Chi d?O Sa Y tS triSn khai cac cong tac y t~, hu6ng d§n khu trung va XlT 

ly moi truang t?i khach S?n, 

d) Chi d?o Sa Van h6a thS thao va du ljch: 

- Thong tin va hu6ng d§n cac khach S?n ra soat, dang ky va tham gia triSn 

khai each ly y tS t?i khach S?n do nguai duqc each ly tµ chi tra theo hu6ng d§n 

nay. 

- Lam d~u m6i t6ng hqp danh sach cac khach S?n dang ky tham gia gui Ban 

chi d?O Phong ch6ng dich DOVID-19 c&p tinh ban hanh hO?C uy quySn ban hanh 

quySt djnh thµc hi~n. 

- Ph6i hqp v6i Sa Y tS kiSm tra giam sat vi~c thµc hi~n hu6ng d§n. 

e) Chi d?o cac don vi moi truang dja phuang th\l'c hi~n vi~c V?n chuySn va 

XU' ly ch&t thai lay nhi~m cua khach S?ll hang ngay. 

f) Bf> tri can b(> y t~, cong an, dan phong dia phuang lam nhi~m V\l 24/24 t?i 

khach S?n, 

g) Phan cong ca quan chuyen mon thµc hi~n vi~c kiSm tra, dam bao an toan 

thµc phfrm t?i khach S?n, 

h) KiSm tra, giam sat ch?t che vi~c thµc hi~n each ly va chi d?O cuang chS 

each ly y tS nSu nguai duqc each ly khong tuan thu yeu c~u each ly t?i khach S?n, 

3. Co· s& each Iy t~p trung: Thong bao dS nguai duqc each ly dang ky each 

ly y tS t?p trung t?i khach S?n nSu c6 nhu c~u va t6 chfrc V?n chuySn, ban giao cho 

khach S?il, 

4. Khach s~n 

a) Bang ky v6i Ban chi d?o phong ch6ng dich COVID-19 dS duqc phe 

duy~t tham gia th\l'c hi~n hinh thfrc each ly y tS t?p trung t?i khach s~n do nguai 

duqc each ly tµ nguy~n chi tra tµ nguy~n. 

b) Tham gia Ban diSu hanh vi~c each ly y tS t~p trung t?i khach S?l1 va phan 

cong nhi~m V\l cho nhan vien Clla khach S?n , 

C) 0ap (rng cac yeu cfiu v@ b6 tri, s~p xSp cac khu v~rc phvc V~l each ly t?i 

khach S?n; dam bao ca SO' V?t ch~t, djch V~l v~ sinh bu6ng phong, an u6ng, gi~t la, 

v~ sinh khfr khu~n, ... ph\1c V\l cho nhu c~u sinh ho~t cua nguai du9·c each ly. 
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d) T6 cht'.rc va t?p huan cho nhan h.ic ph\lc V\l cac dich V\l tq.rc tiSp cho vi~c 

each ly, bao g6m: Nhan vien IS tan khi tiSp d6n va b6 tri phong cho nguai dugc 

each ly, nhan vien bu6ng phong, v~ sinh khu khufin, thu gom chat thai, nhan vien 

ph\lC V\l suat an, nhan vien gi~t la, nhan vien ky thu?t dam bao di~n, nu6c, ... 

Khong b6 tri nguai dang mang thai, m~c b~nh mc;m tinh (hen phS guan, tim ph6i 

mc;m, suy th?n, suy gan, suy tim, ung thu, dai thao duang, suy giam miSn djch ... ) 

lam vi~c tc;ii khach sc;in. 

e) Ph6 bi Sn dan/treo quy dinh each ly y tS tc;ii khach sc;in a khu V\l"C ti Sp d6n 

va o tu-ng phong each ly. 

f) Ph6i hqp v6i co so each ly t?p trung dS th6ng nhat danh sach va s~p xSp 

t6 chfrc tiSp nh?n nguai dang ky each ly tc;ii khach sc;in theo nguyen t~c nhfrng 

nguai c6 cung ngay tiSp nh?nlcung qu6c gia/c6 quan h~ gia dinh thi xSp vao cung 

1 khu V\}'C trong phan khu each ly. 

g) Thong bao cho nguai dugc each ly ky ban cam kSt thvc hi~n guy dinh 

each ly va n<)i quy cua khach sc;in. 

h) Phat kh~u trang du dung cho nguai duqc each ly cho dSn hSt thai gian 

each ly. 

i) Cung cap d6 an dSn tung phong cua nguai dugc each ly va SU d\}ng d6 

dung 1 l§n. 

j) Dam bao an toan thvc ph~m trong khach sc;in. 

k) Khong t6 cht'.rc an u6ng, hoc;it d<)ng t?p trung dong nguai trong khach sc;in. 

I) Tc;io diSu ki~n, d<)ng vien, chia se, giup da dS nguai duqc each ly yen tam 

th\l·c hi~n each ly tc;ii khach sc;in. 

m) Giam sat ch~t che vi~c thvc hi~n each ly thong qua camera ho?c giam 

sat trvc tiSp. Thong bao v6i cong an, dan phong dia phuong dS cuong chS nSu 

nguai duqc each ly khong tuan thu yeu c~u each ly y tS. Khong cho phep ngucJi 

khong c6 ph?n sv vao khach sc;in va khong cho phep nguai duqc each ly ra khoi 

phan khu each ly. 

n) T6 cht'.rc h9p v6i nhan vien khach s~ hang ngay va tham d\r giao ban 

cua Ban diSu hanh. 

o) Thong bao cong khai gia djch vv cho nguai dang ky each ly t~i khach 

sc;in. T6 chfrc dang ky each ly t?i khach s~n va thanh toan chi phi luu tn:1, cac dich 

V\1 cua khach S?n b~ng hinh th(rc tr~rc tuySn. 

p) Ph6i hgp v6i Trung tam KiSm soat b~nh t?t tinh, Trung tam Y tS tuySn 

huy~n, trc;im y tS cap xa va cac ca quan y tS dia phuong khac dS theo doi st'.rc khoe 
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nguoi duqc each ly va xfr ly khi c6 truong hqp b~nh xac dinh; t6 cht'.rc t?p hufin 

cho nhan vien cua khach s~m vS cac bi~n phap phong ch6ng lay nhiSm, v~ sinh khu 

khuin, xfr tri khi c6 nguoi s6t, ho, dau hc;mg, kh6 tho. 

q) T6 chuc khu trung, XU ly moi truong theo hu6ng dan cua nhan vien y tS. 

r) Ph6i hQ'JJ v6i Ive luqng cong an, dan phong dja phuong thiSt l?p tr~un gac. 

s) B6 tri du d\mg c9 dµng chfit thai va thµc hi~n thu gom hang ngay. 

t) L?p danh sach nguoi da hoan thanh each ly t?i khach S?n va gui Ban Chi 

d?O dS xac nh?n va cip PhiSu xac nh?n hoan thanh each ly y tS t?p trung; ChuySn 

cac PhiSu xac nh?n cho nguoi duqc each ly sau khi Ban chi d?o phong ch6ng dich 

COVID-19 phe duy~t. 

5. S& Y t~ 

a) Chi d?O Trung tam kiSm soat b~nh t?t!Trung tam y tS dv phong cfip tinh 

va Trung tam y tS cip huy~n t?p hufin, hu6ng dfrn cho cac khach S?n vs thiSt l?p 

va triSn khai each ly t?p trung, khu trung va XU ly moi truong t?i khach S?n, phong 

ch6ng lay nhiSm cho nhan vien khach S?n, ... 

b) Chi d?O Trung tam kiSm soat b~nh t?t!Trung tam y tS dv phong cfip tinh 

t6 chuc phan lu6ng t?i cua kh~u, san bay va bao cao Ban Chi d?o Phong ch6ng 

djch COVID-19 dS s§.p xSp, V?n chuySn nguoi c6 nhu c~u thvc hi~n each ly y tS 

t?p trung t?i khach S?n do nguoi phai each ly tv nguy~n chi tra. 

C) Chi d?O Trung tam y tS cfip huy~n b6 tri nhan Ive y tS ph9c V\l cho cong 

tac y tS, huang dfrn khu trung va XU ly moi truong t?i khach S?n. 

d) KiSm tra, giam sat cac don vi y tS tren dia ban tham gia thvc hi~n cong 

tac y tS t?i khach S?n. 

6. Truog tam ki~m soat b~nh t~t/Trung tam y t~ d\f phong cfip tinh 

a) T6 chuc t?p hufin, huang dfrn cho cac khach S?n vs thi~t l?p va triSn khai 

each ly t?p trung, khu trung va XU ly moi truong tc:1i khach sc:1n, phong ch6ng lay 

nhiSm cho nhan vien khach sc:1n. 

b) T6 chuc phan lu6ng t?i cua kh~u, san bay va bao cao Ban Chi d?o Phong 

ch6ng djch COVID-19 dS s§.p xSp, V?n chuySn nguoi c6 nhu c~u thµc hi~n each ly 

y tS t?p trung t?i khach sc:1n do nguoi phai each ly tv nguy~n chi tra. 

C) Ki Sm tra, giam sat vi~c thµc hi~n each ly t?i khach S?TI. 

7. Uy ban nhan dan cfip huy~n, c~p xa 

a) Tham gia lam Truong ban diSu hanh each ly t?i khach s~n theo sv phan 

c6ng ctm Ban Chi d?O cfip tinh. 

b) Chi dc:10 ca quan cong an, dan phong dia phuong tham gia thvc hi~n 

nhi~m V\J t?i khach S?n. 
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8. Trung tam y t~ cfip huy~n, tr~m y t~ cfip xa 

B6 tri can 69 thucmg tnJC lam cong tac y tS, hu6ng d~n va giam sat cong tac 

khu trung, XU ly moi truong, phong ch6ng lay nhiSm t?i khach S?n, 

9. CO' quan cong an, dan phong dja phll'O'ng 

a) Ph6i hqp v6i khach S?n 66 tri tr?m gac 6 c6ng va cac 16i ra vao ca sa 
each ly. 

b) B6 tri can 69 lam nhi~m V\J 24/24 gio t?i tr?m gac va thµc hi~n cac c6ng 

vi~c cuang chS each ly (nSu c6 ). 

10. Nhan vien khach s~n 

a) Tftt ca cac nhan vien t?i khach S?n phai duqc ph6 biSn Huang d§n nay; 

duqc t~p huftn v~ cac bi~n phap phong ch6ng lay nhiSm, v~ sinh khir khu§.n trong 

phong ch6ng djch COVID-19, cac 6u6c xu ly khi c6 nguoi s6t, ho, dau hc;mg, kh6 

th& va cam kSt tµ nguy~n tham gia lam vi~c. 

6) Tftt ca nhan vien khi ti Sp xuc tnJC ti Sp vai nguoi duqc each ly hO?C nguoi 

phai di vao lam nhi~m V\J trong phan khu each ly : 

- Phai SU dl,lng d§y du phuang ti~n bao v~ ca nhan theo quy djnh cua B9 y tS 

( qu§n ao, kinh, mu, kh§.u trang, gang tay, bao gi~y dung m9t l~n); thai 66 phuang 

ti~n bao v~ ca nhan ngay sau khi kSt thuc c6ng vi~c vao thung d\filg chftt thai lay 

nhiSm. 

- Khong v~ nha trong su6t thoi gian thµc hi~n nhi~m V\J t?i khach S?n dang 

c6 nguoi duqc each ly y tS. 

c) Nhan vien bu6ng phong 

- Hang ngay dS d6 vai S?Ch va cac v~t dl,lng v~ sinh ca nhan (nSu c6 ), gifty 

v~ sinh vao trong gio dimh rieng dS tru6c cua cac phong vao gio c6 djnh do khach 

S?n quy djnh. 

- Thu gom d6 gi?t va rac thai hing ngay (hO?C khi c~n) dS ngoai hanh lang 

tru6c cua phong vao gio c6 djnh do khach S?n quy djnh. 

Luu y: Tui dl,lng d6 gi?t la, tui dµng chftt thai phai duqc 6w)c kin truac khi 

v~n chuySn. Thµc hi~n theo nguyen tic dam bao khoang each gifra nguoi duqc 

each ly va nhan vien bu6ng phong it nhftt 2 met 

d) Nhan vien gi?t la: phai deo gang tay va kh§.u trang y tS khi thµc hi~n c6ng 

vi~c gi~.t la. 

e) Bao cao ngay cho nguoi ph\l trach y tS t?i khach S?ll khi nguo·i OlfQ'C each 

ly ho?c ban than c6 tri~u chung s6t, ho, dau h9ng, kh6 th&. 

11. Can b(> y t~ 

a) Ph6i hqp t6 chuc tiSp don, tiSp nh?n danh sach va h6 sa theo doi sue khoe 

cua nguoi duqc each ly; 
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b) Theo doi tinh tr~ng sue khoe va do than nhi~t nguoi duqc each ly it nh§.t 2 

l§n (sang, chi~u) m(>t ngay. Ghi nh~n kSt qua vao m~u theo doi sue khoe cua nguoi 

dugc each ly. 

c) Truong hgp phat hi~n nguoi each ly c6 s6t ho~c c6 tri~u chfrng nghi nga 

m~c b~nh thi thµc hi~n theo m\}c X cua hu6ng dfin nay. 

d) Thvc hi~n nghiem cac quy djnh v~ phong ch6ng lay nhi~m cho can b9 y 

tS theo quy djnh cua B9 Y tS khi tiSp xuc v6i nguoi dugc each ly. 

e) Huong dfin cong tac khu trung va v~ sinh moi truang, t~p hu§n phong 

ch6ng lay nhi~m cho nhan vien khach san. 

t) Giam sat thµc hi~n each ly y tS t~i khach s~n. 

g) Bao cao kSt qua theo doi hang ngay cho Trung tam KiSm soat b~nh t~t/ 

Trung tam Y tS dµ phong c§.p tinh. 

12. Ngtrrri dU'Q'C each ly 

a) Ch§.p hanh thµc hi~n vi~c each ly y tS theo quy dinh each ly va n(>i quy 

cua khach s~n. 

b) Thµc hi~n cac bi~n phap v~ sinh ca nhan, deo kh§u trang khi ti Sp xuc voi 

nguoi khac, thuong xuyen rua tay b~ng xa phong. Khong kh~c nh6 bua bai. 

c) Duve do nhi~t d9 ca thS it nh§.t 2 l§n (sang, chi~u) m9t ngay vatµ theo 

doi sue khoe hang ngay. 

d) Thong bao cho 1~ tan ho~c can b9 y tS ngay khi c6 m9t trong cac tri~u 

chung nghi nga mic b~nh: s6t ho~c ho, dau h9ng, kh6 th&. 

e) H~n chS ra khoi phong each ly, h~n chS tiSp xuc trµc tiSp voi nguoi khac 

trong phan khu each ly. 

f) Khong t1,1 t~p n6i chuy~n, khong ng6i an chung, kh6ng t6 chuc cac tro 

chai trong phong, hanh lang, ngoai san trong phan khu each ly. 

g) U6ng du nuoc, v~n d9ng ca thS, t~p thS d\lc nhy nhang t~i ch6 ho~c trong 

phan khu each ly nhung dam bao phai deo khftu trang va gifr khoang each voi 

nguai khac tren 2 met. 

h) Bo rac thai vao thung dµng rac. 

i) Chi tra cho khach s~n chi phi luu tru va cac dich v1,1 lien quan ct'.ta khach 

s~n khi kSt thuc qua trinh each ly y tS. 

IX. PHONG CHONG LAY NHIEM CHO NHUNG NGU.01 THT/C 

HIEN NHIEM VU CA.CH LY Y TE TAP TR UNG T Al KHA.CH SAN 
. . . . . . 

1. Thµc hi~n cac bi~n phap phong h9 ca nhan trong qua trinh lam nhi~m V\t 

t~i khach s~n. Rua tay ngay b~ng xa phong ho~c dung djch sat khu~n tru6'c va sau 

rn6i l§n vao/ra phan khu each ly. 
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2. Tv theo doi SU'C khoe va bao cao cho can b9 y tS hang ngay. Khi c6 cac 

tri~u chtmg nghi ngo· m~c b~nh thi deo kh§u trang, tranh tiSp xuc vai nguai khac 

va bao cho can b9 y tS phl;I trach t~i khach S?n dS dugc Xll' tri kip thai. 

3. Can b9 y tS l~p danh sach, theo doi sue khoe hang ngay can b9, nhan vien 

a cac b9 ph~n lam nhi~m Vl;J thuong xuyen t?i phan khu each ly. 

X. XU TRI KHI PHAT HitN TRUONG HQ'P MAC BtNH HOJC 

NGHI NGO MAC BENH COVID-19 TRONG KHACH SAN . . 
1. Can b9 plw trach y tS t?i khach s~ bao cao ngay cho Trung tam KiSm 

soat b~nh t~t/Trung tam Y tS dµ phong cfrp tinh va chfnh quySn dja phuang. Ph6i 

hgp v6'i Trung tam KiSm soat b~nh t?t!Trung tam y tS dµ phong c~p tinh diSu tra 

djch tS ca b~nh. 

2. Ph6i hgp t6 chfrc V?n chuySn nguai m~c b~nh ho?c nghi nga m~c b~nh 

dSn ca s6 diSu tri duqc chi djnh boi Ban chi d?o phong ch6ng djch COVID-19 cua 

tinh, thanh ph6 dS quan ly, diSu tri, va l~y m~u b~nh ph§m. 

3. Trung tam Y tS dp huy~n thµc hi~n khu trung va XU ly moi truang phong 

cua nguai m~c b~nh hO?C nghi nga m~c b~nh theo hu6ng d~n cua B9 Y tS. Phong 

each ly chi duqc su dt,mg tro l?i sau khi duqc khu trung va xu ly moi trucmg. 

XI. HOA.N TA. T NHitM vv cAcH LY CUA KHACH S~N 

Sau khi kSt thuc nhi~m Vl,l each ly, khach S?Il thµc hi~n cac cong vi~c sau: 

I) T6ng hgp, bao cao Ban chi d~o phong ch6ng djch COVID-19 cfrp tinh, 

chfnh quySn dja phuang va Uy ban nhan dan cfrp tinh vS kSt qua thµc hi~n dS Ban 

Chi d?O ban hanh ho?C uy quySn ban hanh quySt dinh kSt thuc nhi~m V\1 thµc hi~n 

each ly y tS t?p trung cua khach S?n, 

2) Thvc hi~n khu trimg va XU ly moi truong theo hu6ng d~n Clla ca quan y tS./. 

KT. B<) TRUONG 
~ ......... ..,, TRUONG 
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Phu luc 1 . . . 

QUY DJNH cAcH LY y TE T~I KHACH S~N 

Nguai dang duqc each ly phai ch§p hanh nghiem tuc cac quy djnh v~ each 

ly y tS nhu sau: 

1. Cach ly t?i phong: h?n ch~ ra khoi phong, h?n ch~ ti~p Xl!C tr\rC tiSp v6i 

nguo·i khac trong phan khu each ly. Trong truong hqp bu9c phai ra ngoai phong, 

phai deo kh~u trang va gifr khoang each v6i nguoi khac t6i thiSu 2 met. 

2. Khong duqc tµ y ra khoi phan khu each ly va khach S?n. 

3. Khong t6 chuc cac tro chai dong nguoi trong phan khu each ly. Khong t1,1 

t?p n6i chuy~n v6i nguoi duqc each ly khac. 

4. 0eo kh~u trang khi tiSp xuc trµc tiSp v6i nguoi khac. Khong kh?c nh6 

bu-a bai. 

5. Thuong xuyen rfra tay b~ng xa phong va nu6c S?Ch vao cac thoi diSm: 

Tru6c khi an, sau khi di v~ sinh, sau khi ho hit hai, khi tay b~n ... Tµ rua c6c chen, 

d6 dung ca nhan va khuySn khich tµ lam, dam bao v~ sinh trong phong. 

6. Bo rac vao tui bu9c kin va cho vao thung d\mg rac d~t ngoai hanh lang 

tru6c cu-a phong dS thu gom h~ng ngay vao gia c& djnh. 

7. Nh?n d6 vai S?Ch da dS s~n 6 hanh lang tru6c cua phong vao gio c6 dinh. 

06 vai cfin gi~t ( qufin ao, VO chan ga, g6i, . .. ) cho vao tui bu9c kin dS ngoai hanh 

lang tru6c cu-a phong dS thu gom h~ng ngay. 

7. Thuong xuyen ma cua s6 (nSu c6) dS thong khi. H?n chS b?t diSu hoa 

nhi~t d9 (nSu dung thi dS nhi~t d9 tren 26°C va tang cuang thong gi6). 

8. Tµ theo doi sue khoe va thong bao cho lS tan khach s?n ho~c can be) y tS 

ngay khi c6 m9t trong cac tri~u chung: s6t, ho, dau he.mg, kh6 tho va cac tri~u 

chung khac. 

9. 06 an duqc cung c§p theo thµc dan cua khach s?n vao thoi gian c6 dinh 

trong ngay. Khong phµc vv d6 an theo yeu cfiu cua nguoi duqc each ly tru truang 

hqp c6 dS xu§t chS d9 an cua can b9 y tS. 

1 O. Khach S?n chi chuySn giao d6 tiSp tS cho nguoi duqc each ly 1 lfin/ngay 

vao thoi gian c6 djnh. 

Ghi chu: Ngu·o·i du·9·c each ly phai tht.rc hi~n dfiy dt1 cac quy djnh neu 

trcn. Khach s~n tfr ch6i ph \IC V\I n~u ngtrO'i dm}'C each ly khong th \l'C hi~n. 
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Pht,1 I\IC 2 

CONG HOA XA HOI CHU NGHiA VIET NAM . . . 
D<}c l~p -Tl! do - H~nh phuc 

DONDENGHJ 

CA.CH LY Y TE T ~I KHA.CH S~N ..... 

Kfnh gtt·i: Ban Chi d(lo pbong, ch6ng dic/1 COVID-19 .................. .. 

T" ,...!, .,. :.. . 
en to1 a: .............................................. G1a1: ............... Quoc t1ch ..................... . 

Ngay, thang, na1n sinh: ................................................................... .................. · ·· 

S6 chi'.rng minh nhan dan/H9 chiSu ....................... S6 DT: ...................... . 

Ngay nh~p canh/ tiSp XUC l~n cu6i vai ngu6n nghi nhiSm COVID-19: ............ .. 

Dia chi nui a t?i nuac ngoai (niu la nguai nuac ngoai): .................................. .. 

D. 11·· h ' ' . y·" N ,a c 1 t u·ung tru t?I 1yt am: ....................................................................... .. 

N '. h'/ '. h" ct· ' ' h I gum n a ngum t an 1 cung cac y: .............................................. .. 

Nay toi lam dun nay d~ nghi duqc chuy~n sang each ly y tS t~p trung t~i Khach 

' t " 11· t , 11· h · 
s:;m . .. .. . .. .. .. .. . .. .. .. .. . .. .. .. . .. . .. .. . .. .. . .. .. .. . .. .. .. .. va µ nguyyn c 1 ra c 1 p 1 

luu tru va cac djch vv lien quan cua khach S?n theo quy djnh cua khach s~m. 

Trang thoi gian each ly, toi cam kSt tuan thu dung va d~y du cac guy djnh v~ 

each ly y tS t?i khach S?n, n9i quy cua khach S?n, huong dfin cua cac ca quan 

chuc nang va thanh toan d~y du cac chi phi luu tru va cac djch V~l lien quan 

cua khach S?Il. 

Kinh mong Ban Chi d;;io phong, ch6ng djch COVID-19 .......................... .. 
' 

xem xet va giai quyet nguy~n v9ng cua toi. 

Tran tr9ng cam an.I. 
.. .......... , ngay ..... thang ..... nam 20]0 

Ngtrfri vi~t dO'n 
(ki gh i ro h9 {("II ) 
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Ph\l I\IC 3 

C()NG HOA XA H()I CHU NGHiA vntT NAM 

D(>c l~p - T\1' do - H~nh phiic 

....... , ngay thang nam 2020 

PHIEU :xAc NH~N 

HOA.N THA.NH cAcH LY y TE T~P TRUNG 

Ban chi d?o phong, ch6ng dich COVID-19 ............................................. . 

xAc NH~N 

H ' A 
• ,. :.. • 

9 va ten:: ...... ... .................................. .. ..... G1a1: ............... Quoc tich ..................... . 

Ngay, thang, nam sinh: ............................................................................................ . 

S6 chung minh nhan dan/H9 chiSu ......................... . ... S6 DT: ...................... . 

Ngay nh?p canh/ tiSp xuc lfrn cu6i v&i ngu6n nghi nhiSm COVID-19: .................. . 

Dia chi nai 6 t?i nu&c ngoai (niu la nguai nuac ngoai): .................................. .. .. .. . 

· h' h , , · v· A N Dia c 1 t uang tru t?I 1~t am: ............................................................................. . 

. . . . . . ·············································································································· ············· 

Da hoan thanh each ly y tS t~p trung 

Thai gian each ly tu: / /2020 dSn I /2020 

DiSn biSn sue khoe thoi gian each ly: 

Sue khoe 6n dinh, kh6ng c6 cac d~u hi?u s6t, ho, kh6 tho; 

Xet nghi?m vi rut Covid-19: Lfrn 1: L~n 2: 

Ban chi d~o phong, chf>ng djch 

COVID-19 ..... 

(Ky va dong dciu) 
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