
SCS Y TE TiNH BAC GIANG CQNG HOA XA MN CHU NGHIA VItT NAM 
THANH TRA SO 	 DOc lap - Tu. do - Hph pink 

Se: 91 /KL-Ur Beic Giang, ngay 28 thang 11 nam 2023 

KET LUAN THANH TRA 
WO time hiOn  uy dinh cim phi') 1u3t tiep ding dan, 
giai quyet khieu nO, to cao va pheng, chong tham nhfing 

dOi voi BOnh vien Ba khoa tinh Bac Giang 

Thvc hien Quyet dinh thanh tra so 60/QD-TTr ngay 08/9/2023 dm Chanh 
Thanh tra Sr Y to ve viec thanh tra viec,  chap hanh cac quy dinh 	phap luat 
ve tiep ding dan, giai quyet khieu nai, to cao va phong, chong tham nhang dOi 
vai Benh vien Da khoa tinh Bac Giang. Tir ngay 25/9/2023 den ngay 
25/10/2023, Doan thanh tra theo Quyet dinh s6 60/QD-TTr ngay 08/9/2023 dm 
Chanh Thanh tra S6 Y to tinh Bac Giang da tien hanh thanh tra trvc tiep tai 
Benh vien Da khoa tinh Bac Giang. 

Xet Bao cao ket qua thanh tra s6 83/BC-DTTr ngay 14/11/2023 cila 
Trueng down thanh tra, y hen giai trinh cua ca quan, to chirc, ca nhan la dei 
Wang thanh tra. Chanh Thanh tra S6 Y to tinh Bac Giang ket luan nhu sau: 

I. KHAI QUAT CHUNG 
Benh vien Da khoa tinh Bac Giang (BVDK tinh) la Benh vien Da khoa 

hang I dugc thanh lap theo Quyet dinh s6 51/QD-UB ngay 20/01/1997 cila 
UBND lam thin tinh Bac Giang ve viec thanh lap lai cac dan vi sir nghiep true 
thuOc Soy Y te. BVDK tinh la dan vi sv nghiep ding lap tier chit ve chi thu6ng 
xuyen dugc phan cap theo Quyet dinh s6 50/2021/QD-UBND ngay 26/10/2021 
cua UBND tinh Bac Giang ban hanh Quy dinh met so nOi dung ve quyen tier 
tier chiu trach nhiem trong quan 1Si to chirc, so luang nguei lam viec, vien chic, 
nguai lao dOng a cac dan vi sir nghiep cong lap tier dam bao chi thueng xuyen 
ten dia ban tinh Bac Giang; c6 to each phap nhan, co con dau, dugc mo tai 
khoan tai Kho bac Nha nuac theo quy dinh cua phap luat, c6 try se lam viec tai 
du6ng Le Lot phu6ng Hoang Van Thy, thanh pho Bac Giang, tinh Bac Giang. 

- Ve ca eau to chirc: Lanh dao dan vi: 4 ngix6i, 10 ph6ng chirc nang, 04 
trung tam va 36 khoa. 

- SO vien chirc, ngaoi lao deng theo de an vi tri viec lam: 1395. 

- Tong s6 vien chirc, nguei lao deng dugc giao nam 2022: 1395. 

- Tong s6 vien chirc, nguoi lao deng thvc c6 nam 2022: 969, trong do: 

+ v6s trinh de chuyen mon: Tien si (CKII): 37; Thac si (CKI): 180; DO 
hoc: 459; Cao clang: 156; Trung A): 86; Khac: 51. 

+ Ve trinh de 1Si luan chinh tri: Cir nhan, cao cap: 08; Trung cap: 71; Sa 
cap: 0; Khac: 0. 
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+ Ve quan 1S,  nha mac: Ngach Bac chinh: 86; Ngach bac 156; ngach 

dieu cluang/Ick thuat y/ he sinh: 497; Ngach dirge: 41; Can s‘z va tucmg throng: 
03; chuyen vien NIA tucmg duang: 27; ngach khac: 159. 

- Chirc nang, nhiem vu dugc giao: Thuc hien theo Quyet dinh 88/QD-
SYT ngay 12/01/2023 dm Giam dOc Y te,tinh "Vac Giang ban hanh Quy dinh 
chirc nang, nhiem vu, quyen han va ca eau to chirc 	Benh vien Da khoa tinh 
Bac Giang \fa cac van ban phap luat hien hanh. 

- Nguen kinh phi phuc vu hog dOng chuyen m6n: Kinh phi hoat dOng 
BVDK tinh bao gem tir NSNN cap va thu tir hoat &ling nghiep (thu tir hogt 
ct:ong dich 	nghiep cong; thu tir hogt dgng san xurit, kinh doanh; hogt Ong 

doanh, 	ket; thu tie cho thug tai scin cong; nguon thu phi &ray lgi; von 
vien tra; tai tro• theo quy dinh caa phap lugt; nguon thu khac theo quy dinh caa 
phap lugt). 

II. KET QUA MEM TRA, XAC MINH 
1. Ket qua thap 	quy dinh ciia 043 hi@ c8ng tac tiep cling 

din, gill quyet dun thy'. 
1.1. Ging Mc chi dao, dau Huth 
Da ban hanh Quy 	tiap ding clan% Xay dung 	hoach 01/KH- 

BVDKT ngay 04/01/2022 ve viec thuc hien ding tac tiep Ong dan, giai quyet 
khieu nai, t6 cao va ph6ng, ch6ng tham nhang nam 2022; Th6ng bao so 143/TB- 
BVDKT ngay 23/12/2021 ve lich tiep cong clan 	Giam dee BVDK tinh nam 
2022 va dirge niem yet cong khai tai dia diem tiep ding clan. 

Dinh lcSf teng hop, bap cao ket qua,  cong tac 	cong tac tiep c6ng dan, 
giai quyet khieu nai, th cao va ph6ng, chong tham nhung theo yeu cau 	ca 
quan cap tren. 

1.2. Cong tuyen truy'en, phi; biin girl() dyc phap 14t 
BVDK tinh da xay dung Ke hoach 10/ICH-BVDKT ngay 11/02/2022 

ve c6ng tac phe bien, gild() due phap luat nam 2022. Hinh thirc tuyen truyen: 
Long ghep trong buoi hei nghi giao ban dm benh vien. Nei dung tuyen truyen: 
HQC tap, tap huan cac quy che, van ban twang clan ye c6ng tac va cac quy dinh 

quan den phong, chong dich COVID-19; Luat 	ch6ng tham nhiing; 
Tham gia tim hieu Luat An ninh mang va nhan dien 	doan pham lira dao 
tren khong gian mang; Cu'ec thi tim hieu cac quy dinh 	phap luat lien quan 
den quyen va nglifa 	nguoi Viet Nam a nu& ngoai... va thgc hien che de 
bao cao hang quSr \fa nam 2022 theo quy dinh. 

Tuy nhien, nei dung tuyen truyen con eh= dirge da clang;  phong pha va 
day dit theo chi ciao 	Sof Y te nhu ve che de, chinh sach, met so nei dung dinh 
huang aim So. Dr phap. 

1.3. Ong Mc dip cling dan 

Quyet dinh 534/QD-BVDKT ngay 20/01/2022 Quyet dinh ban hanh Quy che tiep cong dan 	B'nh 
Da khoa birth Et'Ac Giang 
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„ Dia diem tiep dan 	Benh vien duoc be; tri tai tang 3, khoa Kham benh, 
c6 bin phong va bien chi dan di den phong tiep cong dan,,  duce bo tri tai vi tri 
thu4n tien. Dien tich phong tiep cong dan khoang 15m2, ket cau xay d‘mg kien 
c8.Cac thiet bi khac phut vu ding tac tiep cong dan: phOng c6 dieu hea, day du 
cho ng6i, ban ghe, ban viet ho so, but viet, nuon Wing, khu vuc ve sinh sach se; 
phong rang rai, thong thoing. 

Dan vi phan ding 01 vien chile (trinh d'O thgc si) lam cong tac tier, cong 
dan thiarng xuyen va theo &Si cong tac giai quyet don. 

Benh vien da xay dung cac quy trinh: Tiep cong dan; tier) nhan va xir 1Sr 
don; giai quyet kien nghi, phan anh; tiep nhan va giai quyet don to cao; giai 
quyet don khieu nai; giai quyet don kien nghi, phan anh. Tuy nhien Benh vien 
china thuc,  hien cong khai huong dan ve quy trinh tiep cong dan, quy trinh giai 
quyet khieu nai, to cao, kien nghi, phan anh theo quy dinh tai khoan 1 Dieu 19 
Luat Tiep cong dan 2013. 

Trong nam 2022, Giam doc BVDK tinh da thus hien da 12 kk tiep ding 
dan thuong xuyen; trong nien de thanh tra khong c6 cong dan den kien nghi, 
phan anh tai dia diem tiep cong dan trong nhiing cac kST tiep cong dan. 

1.4. Gidi guy& don thir 
Trong nam 2022, don vi da tiep then: 05 don, trong do: Don nhan true 

tiep: 04 (02 to cao, 02 kdn nghi); Don do So Y to chuyen den: 01 (don to cao), 
cac don co ban da &roc BVDK tinh xem xet, giai quyet theo quy dinh cua phap 
luat va tham quyen cua don vi, cu the: 

-, Don to cao 	cong dan do S& Y chuyen den ngay 11/3/2022 vOi nei 
dung to cao lien quan den qua trinh kham benh, chila benh doi voi ong Le Sixth 
Quin, sinh nam 1968 tai BVDK tinh. Giam doc BVDK tinh da ban hanh Ket 
Juan nOi dung t6 cao s6 419/KL-BVDKT ngay 05/7/2022. 

- Dan t6 cao ngay 02/6/2022 dm cong dan ye nei dung t6 cao hanh vi tieu 
cue met so thanh vien trong Hei d8ng xet tang danh hieu Thay thuoc U'u to nam 
2022 - BVDK tinh. Giam doc BVDK tinh da ban hanh Ket luan nei dung t6 cao 
s6 455/KL-BVDKT ngay 13/7/2022. 

- Don t6 cao ngay 09/12/2022 dm cong dan c6 nei dung to cao hanh vi vi 
pham quy dinh ve chuyen mon,  kSi thuat trong kham, chira benh dm Bac s57 

Nguyen Thi Hoa gay hau qua chet ngueri (trang nOi dung voi don khieu nai ngay 

17/11/2022). Trong qua trinh giai quyet,,  cong dan da lilt don to cao va don 
khieu nai, don vi di* co bao cao giri 8.6 Y te. 

- Don khieu nai ngay 02/6/2022 cua ong Luong Van Thanh, nguyen Pho 
Giam doc, Ph6 Bi thu Dang uST BVDK tinh vbi nOi dung khieu nai ket qua cua 
HOi deng xet tang danh hieu Th&y thuOc Lru to nam 2022 BVDK tinh. Gam dOe 
BVDK tinh da ban hanh Quyet dinh s6 1426/QD-BVDKT ngay 12/9/2022 ve 
vies giai quy6t khieu nai cua ong Luong Van Thanh 	dau). 
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Tuy nhien, trong qua trinh giai quy& con mot s6 ton tai, han the nhu: 
Viec tiep nhan va thi 1S,  giai quyet dan con cham (don to cao lien quan den qua 
trinh kham benh, chua benh doi yai 'Ong Le Sinh Quan, Sa Y to chuyen don ngay 
11/3/2022 nhung de'n ngay 27/3/2022 BVDK tinh moz ra thong bao ye thylj) don 
to cao va ra quyk dinh thy if, don to cao)2. 

1.5. Mtn thw gopf 
Trong town benh vien co be tri, lap dat 47 h6m thu gop ST ten tong s6 50 

khoa, phong, trung tam. Quy cach h6m thu gop y chua dung vai quy dinh tai 
Thong to s6 25/2015/TT-BYT ngay 01/10/2015 quy dinh ve hem thu Dip y tai 
cac ca sa y to nhu: Kich thuerc horn thu chua &mg, phia sau khong c6 khe dung 
mau thu va bitt viet. 

Dinh ky vao thir 6 hang tuAnB0nh vien to chirc ma cac horn thu gop Sr, co 
so theo doi ma ham thu gop y, thanh phan tham gia ma horn thu gop y gom: 
Phong Cong tic xa hOi, dai dien BCH Cong doan, Thanh tra nhan dan, phong To 
chirc can b0. Trong nam 2022 Berth vien khong CO don thu kien nghi, phan anh, 
Sr kien dong g6p gin den cac horn thu gop Sf. 

1.6. Sit qua theo doi phtin tinh qua throng day nong 
Dan vi c6 dang loY 01 s6 dien thoai duang day nong dm berth vien la: 

0967.711.919 tiep nhan phan anh 24/24h. Cac so dien thoai duang day nong 
theo 3 cap: BO Y to (1900-9095), SO. Y t6 (0967.721.919) va Benh vien 
(0967.711.919) va niem y6t cong khai tai cac khoa, ph6ng. 

Viec quan 1ST so dien thoai duang day nong duoc giao cho Phong Cong tac 
xa hOi phi trach. Co so theo doi cap nhat nhimg phan anh thong qua duang day 
nong, viec ban giao dien thoai duang day nong. Vi0c tiep nhan th6ng tin dugc 
thoc hien bang viec ghi,  chep trong s8 theo doi cac cuclic goi. Cac thong tin nhan 
duoc se' &roc chuyen den lanh dao berth vien de phan cong den cac khoa/phong/ 
trung tarn lien quan c6 trach nhiem giai quyet. 

Trong nam 2022, BVDK tinh tiep nhan 127 lugt Sr kien phan anh cua ngtrai 
berth qua duang day nong. Cac y kien -dap nhan qua duang day nong chit yeu la 
ngtrai benh goi xe cau thuang, a nghi,  cung cap th6ng tin, to van ve dich vi 
kham chua benh va mot so phan anh, kien nghi ve tinh than thai dO phyc vu cua 
nhan vien y te... Cac y kien tiep nhan qua diking day nong da &roc xir 1ST va giai 
quyet trong do co 53 Sr hen &roc giai quyet tivc tiep thong dOi ngu nhan vien 
phong Cong tac xa hoi trirc dien thoai (chiem 41,7%), nhan vien trkrc dien thoai 
phoi hop voi cac dan vi lien quan giai quyet 29 Sr kien (cham 22,8%), nhan vien 
trirc then thoai chuyen cac don vi lien quan giai quyet 45 y ki6n,(cham 35,4%). 
Sau 	&roc giai quyet, co. ban ngueli phan anh da hai long yeti kat qua giai quyet 
va kh8ng tiep Ale phan anh hay phan anh den ca quan tuyen tren. 

2  Theo quy dinh tai khoan 1, Dieu 24 cita Lust TO cao "trong thai han 07 ngay lam viec 	ngay nhan dirge t6 
cao, ca quan, to chtic, nhan c6 trach nhiem vao so, phan Ioai, xir lY ban du thong tin to cao, kiem tra, xac 
minh th8ng tin ve nguai to cao va dieu kien the 1y to cao; trFang hap phiti kiem tra, xac minh tai nhieu dja diem 
hoc phai fly quyen cho ca quan, chirc c6 tham quyen kiem tra, xac minh thi thai han nay c6 the keo dai han 
nhung khong qua 10 ngay lam viec". 
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2. Ket qua thwc hiOn quy clinh cua phap in@ ve phong, chOng tham nhnng 

2.1. Viec xay dung cac van ban theo szy chi ago cfia Tinh fiy, UBND 
tinh, Thanh tra tinh, Dting uy cac quan tinh, Yte ve cong tic PCTN viz 
Wee th(rc hien cac van ban chi dqo, trien khai 

Ban hanh Ke hoach s6 263-KH/DU ngay 26/01/2022 dm Dang ny BVDK 
tinh ye ph6ng, ch6ng tham nhimg tieu cuc nam 2022; Ke ho4ch so 02/KH-
BVDKT ngay 10/01/2022 ve thvc hien phong, chong tham nhimg nam 2022; sao 
giri cac van ban chi dao cua Sa Y to lien quan den ding tic phong, chong tham 
nhang, tieu cuc va chi dao cac khoa, phong, don vi trvc thuOc trien khai, de ra 
cac giai phap en the trong ph6ng ngira tham nhang, tieu cuc nhu sau: Thvc hien 
quy dinh cong khai, minh bach trong boat dOng mua sam, xay dung co ban; 
quan ly tai,chinh va ngan sach nha nu& 	Benh vien. Tillie hien xay dung ke 
hoach nguOn nhan luc hang nam dugc cong khai ve so 	tieu chuan. Thuc 
hien viec dao tao, bo nhiem, thay doi chirc danh nghe nghiep, dieu dOng, khen 
thuang, giai quyet the dO thoi viec, kS, luat, huu,tri doi vii vien chirc va ngueri 
lao dOng theo quy dinh. Thing xuyen ra soat doi v6i cac vier' chirc, ngu6i lao 
dOng lam viec tai cac vi tri nhay cam, de phat sinh tham nhfing, tieu cuc de dieu 
dOng, chuyen doi vi tri cong tic. Tang cuing to kiem tra cac hoat dOng ve phong 
ch6ng tham nhang: Trong truing hop phat hien dau hien vi pham thi chuyen ho 
so cho co quan chirc nang th9 1ST, dieu tra, xir 1ST theo quy dinh phap 144. 

2.2. Vic tuyen truyen, pha bran chit trzro.ng, chink stich cfia Bang, 
phap luig cua Nha nu* ve PCTN 

Benh vien da xay dung Ke hoach so 10/KH-BVDKT ngay 24/01/2022 ve 
Cong tic ph6 bien, gido dnc phap luat nam 2022.,  Trong nam, benh vien ding 
tang cuing cong tic lanh dao, tuyen truyen, pho bien giao d9c phap luat va cong 
tic dau tranh ve phong, chong tham nhung, tieu cuc qua 03 cong van c9 the, da 
&roc hien khai &mg bO den ding khoa, phong va trung tam. 

Thvc hien viec tuyen truy6n, ph6 bien giao duc phap luat not chung va ve 
phOng, ch6ng tham nhimg not Hang den town the vien chirc, nguai lao do, ng thuOc 
tham quyen quan 1Sr. Hang quy, c6 to chirc cac hOi nghi, hOi thao,tap huan, t9a 
dam phO bien cac quy dinh phap1uat hien hanh phu h9p vai timg doi Wong, tang 
truing h9p ap dung cu the. Thvc hien phat loa tuy8n truyen ve cac hinh thirc xir 
phat theo quy dinh cua phap luat khi khai bao y to gian doi, khi c6 hanh vi tham 
nhOng, tieu cuc. Theo bao cao cua BVDK tinh da trien khai tuyen truyen: Truyen 
th6ng phat loa 528 lugt (phat ngay 1-2 11'2'n); Tuyen truyen Pano, ap phich, khan 

hi'eu phat to rai (12.000 luot); Tuyen truyen tren cac trang thOng tin dien to cua 

benh vien (trung binh 3 luvt/thang); Tuyen truyen qua cac cuOc thi tim hieu phap 

luat (4910 luv.t/tong 5 cu'Oc thi); Cac kSi h9p hOi nghi, hOi thao giao ban cap Benh 
vien, HOi Tong ngu6i benh cap vien (hang thing): 11640 hr9t. 

Tuy nhien, nam 2023 Benh vien c6 thi hanh kS,  luat 01 tru6ng hqp lien 
quan den vu viec tham nhung xay ra trong giai doan tit thing 8/2018 den thing 
4/2020 (theo Ban an phew tham so 03/2023/HS-PT ngay 11/01/2023 eau Ma an 
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nhein thin tinh BOc Giang), cu the: BA Ngo Tuyet Mai nguyen Tnrong ph6ng 
Hanh chinh quan tri, kiem Tnrang khoa Dinh du'ang tiet the da phai linh ban an 
Sa tham se 171/2022/HS-ST ngay 21/10/2022 dm Toa an nhan dan thanh ph6 
Bac Giang tuyen phat 03 nam td, hinh thirc phat 136 sung: Cam dam nhiem chirc 
vg lien quan trong quan 1S, kinh to la 02 nam, phat bo sung 10.000.000 dong de 
sung ding quy nha mac; tai ban an Ph& tham se 03/2023/HS-PT ngay 
11/01/2023 cua Toa an than dan tinh Bac Giang xir phat ba Ngo Tuyet Mai 03 
nam to ve tOi Lgi dung quyen han trong khi thi hanh ding vu nhung cho huang 
an treo, thei gian thir thach la 05 nam ke ter ngay tuyen an phlic thaw. Dan vi da 
c6 Bao cao s6 159/BC-BVDKT ngay 31/12/2022 ve hanh vi Lqi dung chirc vu, 
quyen han trong thi hanh ding vu va qua trinh xem xet xfr 1S,  lc-ST luat vien chirc 
Ngo Tuyet Mai. 

Ket qua trien khai ding tac tuyen truyen, ph6 bien chit tnrong, chinh sach 
cua Bang, phap luat cua Nha ntrac ve phong, ch8ng tham nhiing chua dugc ghi 
cher, day da, cu the trong so giao ban benh vien, so hop khoa. Dan vi chua xay 
dung bao cao va to chirc sa ket, tong ket ve ket qua ding tac thuc hanh tiet kiem, 
cheing tang phi nam 2022. 

2.3. Kit qua trian khai ctic Men phap phong ngira tham nhimg 
2.3.1. Viec cong khai, minh bgch hogt Ong tat chinh, ngan Rich nhit nit6c 
Theo bao cao cua BVDK tinh da thuc hien Thong bao cong khai du toan 

dugc giao, Quyet toan ngan sach nam sau khi duyet quyet toan (Giam doc da 
ban hanh 03 Quyk dinh ve cong khai: Quyiet dinh so 332/QD-BVDK ngcly 
20/01/2022, Quyk dinh so 333/QD-BVDKT ngay 20/9/2022, Quyk dinh so 
41/QD-BVDKT ngay 20/4/2023). Nei dung cong khai: Theo quy dinh tai Thong 
to s6 61/2017/TT-BTC ngay 15/6/20173, Thong to s6 90/2018/TT-BTC ngay 
28/9/20184. Hinh thirc: Phat hanh ban giay va niem yet tai tru sa. Thai diem 
cong khai: Theo quy dinh tai Th6ng to se 61/2017/TT-BTC. 

Tuy nhien, thieu hinh thirc cong khai qua Cong thong tin dien ter cua don vi. 
2.3.2. Viec cong khai, minh bgch trong mua sam cong 
Dan 14 ban hanh Quyet dinh see 741/QD-BVDKT ngay 15/5/2020 quy the 

quan 1Sr, sir dung tai san cong theo quy dinh tai Dieu 7 Thong tu.  so 
144/2017/TT-BTC ngay 29/12/2017 cua BO tnrang BO Tai chinh. 

Kiem tra hai goi thau mua sam vat to trong bao cao cua dan vi ,thay: Da 
cong khai trong hog dOng dau thau tren Hethong mang dau thau quoc gia va 
thong tin dugc clang tai tren He th8ng mang dau thau quoc gia, Bao Dau thau. 

- Cong khai mua sam tai san: Theo bao cao cua BVDK tinh nam 2022 
thuc hien viec cong khai: Cong khai ke hoach mua sam tai san nha nuac theo 

3  cua Bq Mrong BO Tai chinh htrang dan ve cong khai ngin sach doi v6i dan vi di; toan ngan sach, to civic dugc 
ngan sach nha nu& he try. 

dm BO truang BO Tai chinh sira dei, be sung met se dieu cua Thong to se 61/2017/TT-BTC ngay 15/6/2017 
cua BO Tai chinh huang can ve cong khai ngfin sach dei veri don vi du toan ngan sach, to chirc dugc ngfin sach 
nha nuec he try. 
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nam du toan 2022; Cong khai ket qua thuc hien mua sam tai san nha nuac theo 
nam du toan 2022. NOi dung ding khai: Theo bieu mau deg khai tai san cong 
quy dinh tai khan 1 Dieu 11 Thong to s6 144/2017/TT-BTC ngay 29/12/2017. 
Hinh thirc: Niem y6t tai trq so. Thoi diem cong khai: vao ngay 16/5/2022 va 
ngay 31/12/2022. 

- Cong khai quan 1ST, sir dung tai san nha nuac: Theo bao cao cim BVDK 
tinh da cong khai tinh hinh dau to xay dung, mua sam, giao, thug tai san ding 
nam 2022; Cong khai tinh hinh quan 1Y, sir dung MI so lam viec, ca so hoat 
dOng su nghiep nam 2022; Cong khai tinh hinh quan ly, sir dung xe 8 to va 
TSCD khac nam 2022. NOi dung ding khai: Theo bieu mau cong khai tai san 
cong quy dinh tai khoan 1 Dieu 11 Thong to s6 144/2017/TT-BTC ngay 
29/12/2017. Hinh thirc: Niem y6t tai till s&. Thai diem cong khai: vao ngay 
31/12/2022. 

2.3.3. Viec xay dung va to chtic thuc hien quy ch'd chi tieu not bo 
Nam 2022 dan vi da ban hanh quy die chi tieu not bO cua Benh vien Da 

khoa tinh Bac Giang (Ban hcinh kern theo Quy'k dinh so 537/QD-BVDKT ngay 
05/4/2022; Quyk dinh so 1106/QD-BVDKT ngay 28/7/2022 v'd viec cau chinh 
dinh mirc khoan van phong pham kern theo Quy che chi tieu not bo ceta BVDK 
tinh nam 2022). 

2.3.4. Viec thuc hien di/ toan ngan sach thu, chi tai chinh nam 2022 

a) COng tac lap du toan ngan sach: Hang nam can cir vao bien che, so 
giuong benh, nhiem vu chuyen mon duach giao, can cir che dO chinh sach hien 
hanh va cac van ban hung dan cua nha mac, dan vi da lap du tan thu - chi tai 
chinh, ngan sach trinh S& Y to tham dinh du toan co ban dam bao theo quy dinh 
cua Luat Ngan sach Nha mak. Can cir du toan cila,UBND tinh giao, SO.  Y to 
thong bao va quyet dinh giao du toan cho dan vi de don vi to chirc thuc hien 
theo quy dinh hien hanh. 

b) COng tac chap hanh du tan ngan sach, trich lap cac quy: COng tac 
chap hanh du toan co ban da thuc hien theo du toan duac giao. C6ng tac trich 
lap cac quy ca ban dam bao theo quy dinh hien hanh. 

c) C8ng tac chap hanh quyet toan chi ngan sach 
Chirng tir thanh toan tien mua nhu yeu pham cho can bO trong khu dieu 

tri benh than Covid-19 va MOt so chimg tit mua nhu yeu pham, chieu, than 
phao cho benh than FO phai dieu tri, cach ly y to tai Benh vien da chien so 2 
chua dimg quy dinh ve hach toan tai khoan nhap kho, xuat kho, 	Thanh 
toan tien mua nhu yeu pham: Dan vi c8 viet Phieu nhap kho; Phieu xuat kho 
ngay 03/01/2022; Thanh toan tien mua chieu, chan phao benh than dieu tri 
Covid-19 don vi c8 Phieu nhap kho; Phieu xuat kho ngay 23/12/2021. 

2.3.5. Viec cong khai, minh bach hoat Ong gtat quyk cling viec; viec 
thus hien cai cach hanh chinh 

- \re quy trinh thu ttic kham chua benh: Benh vien da cong khai quy trinh 
thu tuc kham benh, so a quy trinh Kham chila benh (KCB) theo Quyet dinh 
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1313/QD-BYT ngay 22/4/2013 dm BO twang BO Y to vas viac ban hanh huang 
(an quy trinh kham banh tai Khoa kham banh. B6 tri cac sa da, cac bian, throng 
chi dan, huong dan de nguen bath thuan flan trong qua trinh kham, chila banh tai 
banh vien. Sap x'ap cac ban don tip c6 than vien huong dan nguoi banh trong 
thvc hian cac thu tuc KCB. Lrng dung cong ngha thong tin trong quan 15r Banh 
vien va thanh toan KCB bao him y te; kat,n6i mang glib. cac b0 phan, cac khoa. 
Co ding khai gia cac dich xa hOi hod y to theo yeu cau duoi hinh thirc niem yet 
bang gia cac dich vu ky thuat, duac dong thanh quyen dat tai khu vire kham banh, 
khu vgc don tip banh than va cac khoa phong. Ngoai ra, a khu Arc khuon vien 
Banh vien co bang den Led cong khai cac dich vg kham bath, chila banh. 

- Cong khai, minh bach hoat dOng giai quye't cong viac, thvc hian cai each 
hanh chinh: Banh vien thkrc hian viac trien khai ding viac trong ban h9p giao 
ban hang ngay. ThIrc hi'an cai each hanh chinh, quan 1S,  ha so ding viac, cong 
van di, dan bang phan matn quan 1S, van ban va diau hanh cong viac; cong khai 
then gian lam viac theo Th6ng bao cua Chu tich UBND tinh Bac Giang; co cong 
khai danh tinh nguai hanh nghe, can b0 y to va nguoi lao &Ong cua banh vien 
deo bien ten day du. CO cong khai minh bach gia dich vu kham banh, chfra banh 
cac danh num 1(5/ thuat trien khai tai don vi theo quy dinh tai Thong tu lien tich 
so 37/2015/TTLT-BYT-BTC; Thong to s6 15/2018/TT-BYT; Thong tu s6 
13/2019/TT-BYT ngay 05/7/2019; Nghi quy& so 41/2019/NQ-HDND. 

2.4. Minh gid ve co' cau, so luvng can be, vien char diet do'n vi so vai de 
an vi tri viec lam; thanh phdn hd el& met so can be, vien char theo quy 
dinh hien hanh. 

- S6 ltrang nguai lam viac tai Banh vien ducic phe duyat theo a an vi tri 
viac lam la 1395 nguai; tong s6 vien chirc, ngued lao dung hian CO nam la 982 
(gejm• 37 CKII; that si va CKI la 180, 459 Ad hoc, 156 cao crang; Trung 
cap:86; Khac:64). SO Luang nguoi lam viac con thiau 413 so vai a an vi tri 
viac lam duac phe duyat. 

- Thanh phAn ha so dm mot se') can b0, vien chirc: Kim tra mot s6 ha so 
thay, thanh phan ha so vien chirc co ban dam bao theo quy dinh, sap x6p khoa 
h9c. Dan vi da nhap th6ng tin dm 803 vien chile teen phan marn quan 15/ can b0, 
cong chirc, vien chirc tinh Bac Giang;, tuy nhien hem tra thay nhieu ha so con 
thiau cac thong tin chi tit (danh gia xep loci cuai nam, khen thwang, ky ludt). 

2.5. Viec cong khai, minh bfich trong cong ttic to theme, can be 
2.5.1. Cong tac dao tgo vien ch&c 
Beth vien da ban hanh Quy the dao tao, bai du'ang doi vo7 vien chirc, 

nguai lao dOng (kern theo Quyet dinh so 1067/QD-BVDKT ngdy 14/7/2022). 
Hang nam Giam d6c Banh vien co ban hanh cac ke hoach dao tao, bai &fang 
dai voi vien chirc, nguai lao dOng (Kle hoach so 28/35/KH-BVDKT ngay 
31/3/2022; Ice hoach so 35/KH-BVDKT ngay 15/02/2023). Theo bao cao tir nam 
2022 dan thang 9/2023, Banh vien da dr 357 brat vien chirc, nguai lao dOng 
tham gia cac lop dao tao, bai clueing ngan han; dr 22 vien chirc vien chuc dao 
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tap sau dai hoc. Giam doe Benh vien da thirc hien ding khai trong cong tac dao 
tao thong qua hinh thirc ban hanh quyet dinh, acing van... giri tren he th6ng dieu 
hanh van ban tac nghiep. 

2.5.2. Viec luan chuyen, chuAr dai vi tri ding tac 
Benh vien da ban hanh Ke hoach so 53/KH-BVDKT ngay 13/5/2022 ve 

viec chuyen doi vi tri ding tac doi vai can NI, vien chirc, nguoi lao dOng benh 
vien Da khoa tinh nam 2022. Theo bao cao, tir nam 2022 den thong 9/2023 benh 
vien da thvc hien chuyen d6i vi tri cong tac doi yen 11 vien chirc thuOc cac 
khoa/phong: Khoa Duot, Phong Vat tu, phong T6 chirc Can 130, phong Tai 
chinh Ke toin. Viec chuyen doi vi tri cong tac tai benh vien throe thvc hien bang 
hinh thirc phan acing lai vi tri cong tac cua vien chirc, the hien trong bang phan 
cong nhiem vu do Twang khoa/phong kST. 

2.5.3. Viec thkec hien cong tac quy hoach, bo nhiem cloi vai vien chic 
a) C6ng tac quy hoach 
Nam 2022: Benh vien ban hanh C6ng van s6 176/BVDKT-TCCB ngay 

22/3/2022 ye viec xay dung quy hoach can bu lanh dao quan ly nam 2022; thvc 
hien ra soat, tri6n khai thirc hien cong tac quy hoach theo huang dan. Ket qua 
cong tac quy hoach cac chirc danh lanh dao, quan 1S, khoa, phong va trung tam 
thu0c BVDK tinh BAc Giang giai doan 2021 - 2026 va giai doan 2026 - 2031 
duoc Giam doc benh vien cong khai tai Quyet dinh s8 602/QD-BVDKT ngay 
16/4/2022. 

Nam 2023: Berth vien ban hanh Cong van s6 107/BVDKT-TCCB ngay 
20/02/2023 ye viec ra soat, b6 sung quy hoach vien chirc nam 2023; thuc hien ra 
soar, trien khai thvc hien cong tac quy hoach theo huong can. Ket qua cong tac 
ra soat, bo sung quy hoach duqc Giam doc berth vien cong khai tai Quyet dinh 
so 890/QD-BVDK ngay 21/6/2023 ye viec phe duyet quy hoach (ra salt, bo 

sung quy hoach) cac chirc danh lanh ciao, quan 1S,  khoa, ph6ng va trung tam 
thuOc BVDK tinh Bac Giang giai doan 2021 - 2026 va giai doan 2026 - 2031. 

b) Cong tac be nhiem: Theo bao cao, tit nam 2022 den th6i diem thanh 
tra, benh vien da dux hiOn quy trinh va bo nhiem, bo nhiem lai doi vai 65 vien 
chirc (trong do, b6 nhiem nthi 36; bo nhiem lai: 29). Kiem tra viec thvc hien quy 
dinh ve bo nhiem vien chirc lanh dao quart 1ST tai benh vien, than thay vien chirc 
duoc bo nhiem mai, có trong danh sach quy hoach, co quy trinh 1)6 nhiem, thanh 
phan ho so. be, nhiem ca ban dam bao quy dinh. Giam doe cong khai bang hinh 
thirc ban hanh van ban giri cac khoa phong va trung tam trvc thu0c. 

2.5.4. Viec cong khai trong cong tac danh gia vien dirk cuai nam, thi dua 
khen thwong, 19) luat, thong hang, tuyen clang vien chew 

a) Viec cong khai trong cong the danh gia vien chirc cuoi nam 
Nam 2022, Giam d6c Benh vien da ban harsh Quy the danh gia xep loaf 

chat luting cac don vi I:Arc thuOc va vien chirc, nguai lao dung (kern theo Quyet 
dinh s6 1881/QD-BVDK ngay 15/11/2022); Cong van s6 799/BVDKT-TCCB 
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ngay 15/11/2022 va viec tri6n khai danh gia, xap loci vien chirc, nguoi lao gag 
nam 2022, den cac khoa, phong, trung tam truc thu0c; to chuc danh gia, phan 
loci theo quy dinh. Ket qua danh gia xep log chat luting cac don vi tri,rc thuec 
va vien chirc, ngueri lao deng duo.c cong khai tai cac van ban: Quyet dinh so 
2056/QD-BVDKT ngay 06/12/2022 cfra Giam cif& Benh vien ve viec cong Wan 
tap the hoan thanh xudt sac nhiem vu nam 2022; Quyat dinh so 2055/QD-
BVDKT ngay 06/12/2022 ve viec ding nhan vien chirc, ngueri lao deng hoan 
thanh xuAt sac nhiem vg; Thong bao s6 148/TB-BVDKT ngay 31/12/2022 

the Giam doc benh vien thong bao kat qua danh gia, x6p loci chat lacing tap the va 
vien chfic, nguoi lao deng benh vien da khoa tinh nam 2022. 

Qua xem xet thdy, Giam doc benh vien chi ban hanh guy& dinh cong 
nhan tap the hoan thanh xuat sac nhirn vg va vien chirc nguoi lao deng hoan 
thanh xuAt sac nhiem vu, khong dam bao quy dinh tai buac 5 Dieu 16 dm Quy 
che danh gia xep loci chat luting cac don vi trkrc thuOc va vien chuc, nguoi lao 
dOng Benh vien Da khoa tinh. 

b) Viec ding khai trong cong tac danh gia vien chile cu6i nam, thi dua 
khen tinning, ky luat, thang hang, tuyen dung vien chirc 

- Benh vien da ban hanh Quy the thi dua khen tinning kem theo Quyat 
dinh so 1891/QD-BVDKT ngay 17/11/2020. Viec binh xet khen thuong nam 
2022 thud hien ninr sau: Ban hanh Huang can ding kat cong tac thi dua khen 
thuong; to chirc binh xet danh hieu thi dua hinh thirc khen thuong dal voi vien 
chuc, ngu6i lao dOng theo huong dan; ket qua binh xet &roc cong khai tai 
Thong bao so 129/TB-HDTDKT ngay 02/12/2022; sau thoi han cong khai, Benh 
vien da giri danh sach, h6 so de nghi cong n110 danh hieu khen thuong va Y 
to theo quy dinh. Cac quyet dinh chi thuong 	Giam doe Benh vien da duce 
cong khai bang hinh thirc ban hanh van ban giri cac khoa, phong, trung tam 
thuec Benh vien. 

Tuy nhien, xem xet thdy: Quy the thi dua khen thuong dm don vi c6 
nhieu dieu khoan quy dinh lai cac danh hieu thi dua, hinh thud khen thuong theo 
quy dinh 	Lust thi dua khen thuong, hoc c6 cac dieu khoan quy dinh cac 
danh hieu thi dua, hinh thirc khen thuong khong thuOc tham quyen cua Giam 
d6c Benh vien (Didu 10, Didu 11, Didu 12, Didu 13, Didu 14, Didu 15, Didu 17, 
Didu 18, Didu 19). Trong nei dung quy the khong c6 quy dinh hinh thirc khen 
thuong cu the thuOc thdm quyen cua Giam doc benh vien; khong xay dung quy 
trinh xet doi voi cac hinh thuc khen thuong thuec tham quyen cua Giam doc 
benh vien. Quy che chi tieu nei be cua Ben vien Da khoa tinh nam 2022 (ban 
hanh kam theo Quyit clink se 537/QD-BVDDKT ngay 05/4/2022), c6 nave chi 
thuong tai khoan 2.3 Dieu 26, da quy dinh cac tieu chi thuOng tuy nhien khong 
c6 quy trinh xet. 

Kiem tra hog dOng xet, danh gia cong nhSn sang kien nam 2022 dm HOi 
dong Sang kien ca so. cua benh vien thay: Benh vien chua ban hanh quy dinh 
host dung sang kian; HOi dling sang kin cap co so! chua dam bao thanh phan 
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(thieu chirc danh Chu tich Cong doan); thueing true hei deng sang kien Ca so 
chua dung theo huang dan tai muc 1 phan I Huang an so 2916/HD-HDSK 
ngay 06/7/2020 cua Hei deng sang kien tinh. 

- Thoi viec, kS, luet: 
Thoi viec: Theo bao cao, tir ngay 01/01/2022 den thOi diem thanh tra, 

BVDK tinh c6 02 vien chirc thoi viec; Giam doe benh vien da ban hanh quyet 
dinh giai quyet cho thoi viec va chi tra tra cap tiled viec theo quy dinh. 

Ky luet: Trong vien de thanh tra, Giam doe benh vien da ban hanh Quyet 
dinh xir ly kS,  luet dai vuoi 07 vien chile (khan track: 06; bue3c thoi viec: 01); 
07/07 vien chirc vi pham la dang vien. 

c) Tuyen dung vien chirc, hap deng lao dung 
- Viec tuyen dung vien chirc tai benh vien dugc thuc hien thong qua Hei 

dOng tuyen dung vien chuc cua tinh. Can cu De an vi tri viec lam dirge phe 
duyet, benh vien xay dung ca cau, so luting de nghi tuyen dung theo quy dinh. 

- Tuyen dung hap dong lao &Ong: Benh vien da ban hanh He thong thang 
bang luting, mire luting lao dOng hop deng (kern theo Quyet dinh 2295/QD-
BVDKT ngay 03/12/2019); Quy the tuyen dung, quan ly va sir dung hap dong 
lao dung (kern theo Quyk clinh so 1366/QD-BVDKT ngay 29/8/2022); Quy the 
flan hxcmg va thu nhep cho lao ging h9p dong tai Benh vien Da khoa tinh Bac 
Giang (Kern theo Quygt clinh so 1983/QD-BVDKT ngay 15/11/2021). 

Nam 2022, Benh vien ban hanh Ke hoach se 79/KH-BVDKT ngay 
08/08/2022 ve viec tuyen dung lao dOng h9p deng dot 1 nam 2022, theo do so 
luting tuyen dung la 48 nguoi; se luting, Ca au, vi tri tuytn dung dirge ding 
khai tai Thong bao se 90/TB-BVDKT ngay 09/8/2022. Quy trinh tuyen dung 
cac buov, benh vien deli co thong bao cong khai. Ket qua, 42 lao deng hop deng 
trung tuyen, so ngtroi den nhen viec va kS, h9p (long lao deng la 36. 

Xem xet viec kS,  ket hop deng lao deng tai benh vien: 
+ Benh vien kS, 36 h9p deng lao deng co quy dinh loai hop deng lao 

Ong: hop deng thir viec, thoi han 01 thang (bao gem tat ca cac trinh de: dai hoc, 
cao dang, trung cap, lao dOng pho thong); tat ca cac hop &Mg deu co so ban 
hanh, ngay ban hanh la 26/9/2022. Tai Dieu 5 ciia 36 hop Sing co quy dinh: 
H9p ding lap thanh 03 ban c6 gia tri ngang nhau, moi ben gift met ban, phong 
Tai chinh ke toan gift met ban va c6 hieu luc ke tir ngay 01/10/2022; hop dong 
nay lap tai Benh vien Da khoa tinh BAc Giang ngay 28/9/2022. 

Del chiau vai Be Luet lao deng nam 2019 thAy: 
+ Benh vien xac dinh loai hop ding khong dung,  quy dinh tai Dieu 20; 

thin gian thin viec khong dung quy dinh tai Dieu 255. Dieu 5 cila tat ca cac hap 
deng co quy dinh hop deng lap thanh 03 ban co gia tri ngang nhau, trai vai quy 
dinh tai khoan 1 Dieu 14. 

5  Cheri gian !hit viec tinh bang nety; thoi gian tit* viec dOi yeti lao deng ph6 th8ng thuc hien theo quy dinh tai 
khoan 4 Dieu 25 (06 ngay). 
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+ Then gian thir viec d6i \Ted 07 lao dOng ph6 thong vuot qua thi gian 

quy dinh, vi pham di6m b khoan 2 Di6u 10 Nghi dinh 12/2022/ND-CP ngay 
17/01/2022 dm Chinh phd. 

+ Thong tin v6 ten, dia chi dm nguoi sir dung lao dOng, ding viec va dia 
diem lam viec trong hop Tong lao dOng khong &mg quy dinh tai diem a khoan 
1, khoan 3 Di6u 3 Th6ng to s6 10/2020/TT-BLDTBXH ngay 12/11/2020 dm B6 
Lao dOng thuang binh va xa h0i6. 

+ M61 hop d6ng c6 03 m6c th6i gian, khong xac dinh duoc then di6m giao 
k6t, lam anh hoeing an hi6u loc dm hop d'6ng quy dinh tai Di6u 23 BO Lust lao 
d6ng nam 2019 quy dinh "Hop dOng lao Ong có hieu lac ke to ngay hai ben giao 
ket, trio truo•ng hop hai ben co,  thoa thudn hoot phap luat co quy dinhkhac". 

2.5.5. Viec xay dung, thtcc hien va kam tra cac viec thifc hien Quy ilk 
aging  xz,i;  Quy tac dao day nghe nghiep 

B6nh vien da ban hanh hanh Quy tac img xir va Quy Vac dao dire ngh6 
nghi6p cua vien chirc va ngu6i lao dOng, kin toan Ban chi dao thoc,hi6n Quy 
tat img xir' va Quy tac dao dire nghe nghi6p (kern theo Quyet dinh so 112/QD-
BVDKT ngay 23/1/2022 caa Giam da.c benh vien),xay dung k6 hooch tri6n khai 
hang nam, to chik kY cam k6t thoc hi6n quy tac img xir gicra vien chirc v6i lank 
dao b4Ith vien, gift lath dao b6nh vien voi S6 Y te. B6th vien da thoc hi6n 
niem yet cong khai nOi dung quy tac img xir theo quy dinh tai Thong ttr so 
07/2014/TT-BYT tai cac khoa, ph6ng 6 nhang vi tri tap trung nhieu nguai qua 
lai. Trong nam 2022, b6nh vien da to chirc 03 lop dao tao, tap huan ve ky nang 
giao tiep img xu cho than vien y te. 

2.5.6. Viec thirec hien ke khai minh bath tai san, thu nhdp: B6nh vien da ra 
soot doi thong co nghia vu ke khai tai san thu nhap theo quy dinh giri ve Sa Y te 
de nghi phe duya. Cac ca nhan thuOc doi tuomg phai ke khai tai san thu nhSp da 
ke khai theo quy dinh va giao nOp ve Sa Y te dam bao thoi gian. Cac ban ke 
khai da &rot cong khai bang hinh thirc niem yet. 

2.5.7. Viec xir ly tin bao, giai quyk to cao hanh vi tham nhung: Trong 
nien dO thanh tra, don vi khong than duet cac tin bao, don thu to cao ve hanh vi 
tham nhiing doi voi can b0, vien chirc thuOc pham vi quan 

2.5.8. Viec thvc hien cac kien nghi, ,quyk dinh xu ly. Trong nien di) thanh 
tra, don vi khong nhan &roc phan anh, hen nghi ve hanh vi tham nhiing doi voi 
can b6, vien chirc thuOc pham vi quan ly. 

2.5.9. Viec that hien so. kk, tong ket va ch"j dO thong tin, bcio cao v" cong 
tac phong, thong tham nhang: B6nh vien da thoc hi6n co ban, day du bao cao 
ket qua ding tac thanh tra, kiem tra, tiep cong dan, giai quyet khieu tai to do va 
phong, thong tham nhiing nam 2022 theo you cau cua Sa Y te va quy dinh tai 
Quy6t dinh s6 28/2021/QD-UBND ngay 08/07/2021 dm UBND 

6  Quy dinh chi tier va huang. 	thi Muth mOt s6 dieu 	b6 plat lao di:mg niji dung dm hop deng lao dOng, 
hiji clang thuong hrong tap the va nghe, tong viec c6 tinh huang xau tai civic nang sinh san, nu6i con. 
7  ban hanh Quy dinh the bao cao tong titc thanh tra, tiep tong at, giai quyet Ichieu nni, to cao va phong, chOng 
tham flitting tren dia ban tinh Bac Giang. 
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III. KET LUO 
I. Ifu diem 
- B'nh vien da chit dOng b6 tri dia diem tiep ding dan, ban hanh cac van 

ban trien khai ding tac tiep ding dan, giai quyet khieu nai, to coo va phong, 
chong tham nhiing ca ban dam bao theo quy dinh cua phap luat va chi dao cua 

So Y te, phi' hop vii dieu kien thuc te cita dan vi. 

- Chit dOng ban hanh Quy the tier, cong dan, thong bao lich tiep cong dan 
hang thing cua Giam doe Benh vien, bo tri cac dieu kien de dam bao cho cong 
tac tiep cong dan. Thuc hien viec niem yet cong khai s6 diOn thoai du6ng day 
ruing va t6 chirc quan 1S7, sir dung theo quy dinh tai Chi thi 09/CT-BYT ngay 
22/11/2013 cim BO truing BO Y te. 

- Cac dan thu duqc tiep nhan va xem xet, giai quyet ca ban dam bao ding 
tham quyen, trinh tu. 

- Da tri'en khai ca ban cac bien phap ph6ng ngira tham nhiing theo quy 
dinh cua Luat Ph6ng, ch6ng tham nhihig va cac van ban huong dan thi hanh 
nhu: cong khai, minh bach hoat do, ng tai chinh, ngan sach nha nuac; xay dung 
va to chirc that hien quy the chi tieu not b0; thuc hien du toan ngan sach thu, 
chi tai chinh; cong khai, minh bach trong mua sam cong, xay dung ca ban va 
quan 1.Sr dau to xay dung; cong khai, minh bach hoat gong giai quyet cong viec; 
viec that hien cai each hank chinh; ding khai, minh bach trong cong tac to chile, 

can b0 (ciao too, luan chuyen, chuyen doi vj tri cong tac, quy hooch, b6 nhiem, 
vien chic cu6i dam, thi dua khen thuong, kJ) ludt, thimg hang, tuyen 

dung); that hien ke khai minh bach tai san, thu nhap. 

- Cac not dung trong cong tac t6 chirc can b0 duqc cong khai ca ban dam 
bao quy dinh ve tieu chuan, quy trinh va ket qua that hien. 

2. Ten tai, h#n the 
- Se lucng bu6i tuyen truyn, ph6 bi6n con han che, not dung tuyen 

truyen, phO bien con chtra dirge da dang, phong phis; viec theo doi ket qua tuyen 
truyen chua day di', cu the, chi tiet. 

- Quy each h6m thu g8p y chua ding vai quy dinh tai Thong to s6 
25/2015/TT-BYT ngay 01/10/2015 quy dinh ve horn thu gop y tai cac ca so y te. 

- Kh6ng cong khai du toan va quyet toan tren ding thong tin dien tir cua 

dan vi theo quy dinh tai Dieu 5 Th6ng tu 61/2017/TT-BTC ngay 15/6/20178. 

- Trong ding tac to chirc can b0: Viec danh gia, x6p loai cac don vi true 
thuOc va vien chirc, nvoi lao dOng tai B'enh vien chua dam bao quy trinh; Quy 
the thi dua khen thuong cim dan vi c6 nhieu dieu khoan quy dinh 10 cac danh 
hieu thi dua, hinh thirc khen thuong theo quy dinh cua Luat thi dua khen thuOng, 

8  quy dinh: roc cong khai cac r!Oi dung quy dinh tai khocin 1, khocin 2 va khotin 3 Dieu 3 Thong tu se; 61 duac 
thuc hien being m5t 

cong 
mOt so hinh thtiv quy dinh tai dam b khocin I Dieu 15 mkt LW& Ngan sach nha nuOt, 

doi viii don vi CO cong thong tin dien to thi phai thuc hien cong khai ngan sach qua Corng thong tin diin to ctia 

dan minh. 
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hoc c6 cac diet' khoan quy dinh cac dank hieu thi dua, hinh thirc khen thuoug 
khong thuOc tham 

the 
Gem doc Benh vien, chua quy dinh hinh thirc 

khen th&mg cu the va quy trinh xet del v ii cac hinh thirc khen thuong thuOc 
tham quyen cua Giam doc Benh vien. Met so nei dung trong hoat dOng sang 
kien tai don vi chua th‘rc hien theo huang dan cua Hei (Jong Sang kien tinh; 
Viec lcSIket hop Ong lao Ong (th* viec) tai benh vien co met so nei dung chua 
dam bao quy dinh cua Be luat Lao dOng. 

3. Nguyen nhan cua khuyet diem, h#n che 
3.1. Nguyen nhcin khach quan 

Trong nam 2022, do tiep tuc bi anh huong cua dich benh COVID-19, 
nhan lire tap trung phuc vu cong tac phong thong dich, khoi luting cong viec 
lan, nen sap xep ,ca sa vat chat gap kho khan, chua dau tir nhieu thai gian de 
nghien cfru va trien khai cac nei dung lien quan den cong tac tiep cong dan, giai 
quyet lchieu nai, to cao va ph6ng, ch6ng tham 

3.2. Nguyen nhan chti quan 
- Chat luting hieu qua cong tac cua mot se be phan tham muu con han 

che, chua có nhieu de xuat giai phap thao ga kho khan trong giai quyet khieu 
nai, to cao va ph6ng chong tham nhfing. MOt s6 be phan cac khoa phong co sir 
chuyen doi vi tri cong tac nen chua dam bao theo tier' de cong viec. 

- Viec vien chirc, nguai lao deng tham gia dong gop y hen, xay dung cac 
van ban, a an, chu truang, ke hoach, nei dung hoat deng dm dan vi can han 
che, chua dirgc nhieu. 

Thai de giao tiep, -dug xir, tinh than, trach nhiem, tac phong lam viec cua 
met se vien chirc, nguoi lao deng chua dirge tot, chat luting chua cao clan den 
con y hen phan anh cua ngtroi dan. 

- Cong tac phei hgp gift cac khoa, phong, trung tam trong giai quy& dan 
thu, vu viec con nhieu han che, trach nhiem chua cao, tham chi con co bieu hien 
dim day, ne tranh. 

4. Trach nhiem de xay ra nheng khuyet diem, han che 
- Trach nhiem chung trong viec de xay ra nhiing khuyet diem, hall che 

neu tren tnrac tien thuOc ve Giam doc BVDK tinh tinh Bac Giang. 
- Trach nhiem de xay ra nhimg khuyet diem trong viec tham muu, to chirc 

thirc hien thuec ve Truang cac khoa, phong, be phan trirc thuec Benh vien Da 
khoa tinh tinh Bac Giang. 

IV. CAC BIEN PHAP Xir LY THEO THAM QUYEN DA AP DUNG 
Nhang khuyet diem, han che phat hien trong qua trinh thanh tra Doan 

thanh tra da ghi than trong bien ban lam viec d8i \fed timg to chirc, ca nhan c6 
lien quan va yeu cau Giam doc BVDK tinh Bac Giang chi dao, xay clung giai 
phap khec phuc kip thoi. 
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V. KIEN NGHI BIN PHAP XU LY 
1. Yeu cau Giam dOc BOnh AO Da khoa tinh Bic Giang 

- Hang nam chit deng xay dung Ice hoaCh tuyen truyen, ph6 bien giao dye 
phap luat tai dan vi; lua chon nei dung tuyen truyen, sir tiling da clang nhieu hinh 
thirc de truyen tai nhiing nei dung tuyen,truyen theo huang 	cira So Y to va 
SO Tu phap; theo doi ket qua tuyen truyen, ph6 bien va thvc hien the dO thong 
ke, bao cao theo quy dinh. 

- Niem yet cong khai Quy trinh ti6p ding dan, Quy trinh giai guy& don 
thu tai Phong tiep cong dan cua Benh vien theo quy dinh. 

- Tang cuang cac ngulin thu hop phap a phnc viii cong tac chuyen m6n; 
thuc hien cong khai kip thai theo quy dinh cua phap luat ve ph6ng, chong tham 
nhing va phap luat ve thuc hien quy the dan chit a ca sa. 

- Tich eve img dung cong nghe thong tin trong trien khai cac hoat dOng tai 

Benh vien de nang cao hieu qua,  quan 19. Thvc hien nghiem tire viec cong khai 

du town va quyet toan dam bao ve hinh thirc theo quy dinh. 

- Nghiem Mc rat kinh nghiem v'e met s6 nei dung trong cong tac t6 chirc 
can be; chi dao be phan trvc thuec, c6 lien quan nghien circa van ban, khac phuc 
cac ton tai, hart the di duac chi ra; ra soat, dieu chinh, b6 sung quy& dinh danh 
gia xep loai d6i v&i cac don vi nye thuec va vien chirc, ngueri lao deng. Sira dei, 
be sung quy the thi dua khen thuong; t6 chirc nghien clru van ban, tap huan 
nghiep vu hoat dOng sang kien tai Benh vien. Ra soat lai cac hop dOng lao Ong 
da ky ket tai berth vien de sira d6i, be sung dam bao dimg quy dinh. 

- Nghiem tut rat kinh nghiem d6i vai cac t6 chirc, ca nhan c6 lien quan 
trong viec thu 1ST va giai qiiy6t t6 cao dam bao dfing thori gian theo quy dinh. 

- Giam dOc Benh vien Da khoa tinh Bic Giang t6 chirc thvc hien cac kien 
nghi bien phap xir 19-  neu ten-  trong thai han 30 ngay ke tir ngay ban hanh Ket 
luan thanh tra. T6 chirc cong khai Ket luan thanh tra theo quy dinh tai Dieu 79 
Luat Thanh tra nam 20n va Dieu 49 Nghi dinh s6 43/2023/ND-CP ngay 
30/6/2023 dm Chinh phit va bao cao ket qua bang van ban vai Giam die SO Y 

Chanh Thanh tra SO Y to theo quy dinh. 

2. De ugh' Giant ac So.  Y to chi dao cac phbng chfrc nang ciia So' Y to 

2.1. Trwon phong T6 chtir Hanh chinh 

- Tham muu Giam d6c,  SO tang cuang chi dao, huang clan cac don vi 
trong nganh thvc hien dung, day du cac nei dung cong tac to chile can be; tang 
cuang dao tao, tap huin ye nghiep vv trong cong tac t6 cht'rc can be cho dei ngu 

can be dm cac don vi trong nganh. 
- Chit tri, phoi hop vai cac phong chirc nang t6 chirc kiem tra viec thvc 

hien cong tac to chirc can be cilta cac don vi trvc thuec. 

- Huang clan Benh vien Da khoa tinh thuc hien Ket luan thanh tra co lien 
quan den cong tac chuyen do' i vi tri cong tac va thi dua khen thuong. 
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2.2. Truci'ng phong Kg hoach Tai chinh 
- Tham muu Gidm d6c S6 chi dao, huang dan cac don vi trong nganh 

thIrc hien cong khai minh bach trong linh vtrc tai chinh ke todn theo dung quy 
dinh hien hanh. 

- Chu tri, phi hop voi cac ph6ng chirc nang hirdmg dan cac don vi trong 
nganh quan 1St, sir dung cac nguon thu, cac ngu6n kinh phi hop phap de phuc vu 
cong tac chuyen m6n; trien khai thvc hien quy trinh xet huong cac the dO, chinh 
sdch doi vai can b6, vien chirc, nguoi lao dOng dam bao dan chu, cong khai. 

2.3. Chtinh Thanh tra Sifr 
- Tham mun Giarn d6c So.  chi dao, huong,  dan cac don 

to 
trong nganh 

thu hien nghiem the viec tiep cong dan, 	quyet khieu 	to cdo va phong, 
chting tham nhang theo quy dinh cua phap luSt hien hanh. 

- Kiem tra, theo doi, don d6c viec to chirc thkrc hien Ket Juan thanh tra cua 
Benh vien Da khoa tinh va tong hop, bdo cdo ket qua theo quy dinh. 

Tren day la Ket Juan thanh tra viec dive hien quy dinh cua phdp lust ve 
tiep cong dan, giai quyet khieu nai, to cao va phong, chong tham nhiing doi vbi 
Benh vien Da khoa tinh Bac Giang. 

Viec cong khai Ket Juan thanh tra dux hien theo quy dinh tai Dieu 79 
Lust Thanh tra nam 2022 va Dieu 49 Nghi dinh s6 43/2023/ND-CP ngay 
30/6/2023 cua Chinh phu quy dinh chi tiet mot so dieu va bien phap thi hanh 
LuSt Thanh tra./. 

Nei nhrin: 
- Giam chic BVDK tinh; 
- Thanh tra BO Y t6; 
- Thanh tra tinh; 
- LAnh dao Set; 
- Cac phong thuOc SO; 
- Website Sa Y te; 
- Ltru: VT, hO so. 

CHANH THANH TRA 
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